INC

TH REGULATORY AUT
DOCKET R@@MWW

March 4, 2003

ORIGINAL

Mr. Joe Werner, Chief
Telecommunications Division |
Tennessee Regulatory Authority -

460 James Robertson Parkw o ,
Nashville, Tennessoe 37243-0505 o O3-00/7X

B G L T

RE: Application of CommuniGroup of Jackson, Inc., for a Certificate to Provide
Competing Local Telecommunjcations Services in the State of Tennessee

~ On behalf of CommuniGroup of Jackson, Inc., enclosed for filing with the Commission
are an original and thirteen (13) copies of the above-referenced application and a check in
the amount of $25.00 for the requisite application filing fee.

Please note, Exhibits D and E are being filed under seal with a Request foi Motion for
Protective Order of Company Financial Material.

We ask that the enclosed Return Stamped Copy of this letter be returned in the self-
addressed, stamped envelope provided as confirmation of receipt. Should you have any

questions concerning this ﬁhng, please do not hesitate to contact the undersigned at 301-
209-0266.

Sincerely,

Regulatory Specialist

Enclosures

CALVERT METRO BUILDING = 6811 KENILWORTH AVENUE » SUITE 300 » RIVERDALE, MARYLAND 20737
PHONE 301-699-5300 » FAX 301-699-5080
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, STATE OF TENNESSEE
BEFORE THE TENNESSEE REGULATORY AUTHORITY

In the Matter of the Application of
CommuniGroup of Jackson, Inc.
-Case No.
For a Certificate to Provide Competing
Telecommunications Services

N’ N’ N’ N’ N’

APPLICATION FOR CERTIFICATE TO PROVIDE COMPETING
TELECOMMUNICATIONS SERVICES

CommuniGroup of Jackson, Inc. ("Applicant" or "Co’mmuniGroup"), pursuant to
ai)plicable Tennessee Statutes and the Rules and Regulations of the Tennessee
Regulatory Authority respectfully submits this Application for Authority to Provide
dompeting Telecommunications Services.

Applicant seeks Authority to provide competing local telecommunications
services and éxchaﬁge access services throughout the State of Tennessee, with initial
- service deployment to customers that reside within BellSouth exchanges. Deployment of
local service will be provided on a resale and unbundled network element platform
(UNE-P) basis. The appropriate and necessary interconnection and resale agreements
with the incumbent‘ LEC will be completed in the near future. The interconnection
agreements will have the necessary provisions relating to service provisioning through
resale and. unbl/mdled network element platform (UNE-P) including local switching and
local transport. Applicant ‘is willing and able to comply with all applicable rules and |
regulations in Tennessee pertaining to the provision of competing telecommunications
services. ~Applicant plans to commence offering sefvice within six months of the
approval of this Application. Approval of this Application will be beneficial to the public

interest by increasing the level of competition in the Tennessee telecommunications




market. Ultimately, competition will »compel all telecommunications service providers to
operate moré efficiently and pass on the resultant cost savings to customers. In addition,
as a result of competition, the overall quality of service will improve. In support of its
Application, CommuniGroup of Jackson, Inc. submits the following:

1. The full name and address of the Applicant is:

CommuniGroup of Jackson, Inc.
700 South West Street

Jackson, MS 39201

Telephone:  601-353-9118
Facsimile: 601-355-3746

Questions regarding this Application should be directed to:

Terri K. Firestein

Consultant, CCG Consulting, Inc.
6811 Kenilworth Avenue, Suite 300
Riverdale, MD 20737

Telephone:  301-842-1437
Facsimile: 301-842-1439

Contact name and address of the Applicant is:

Mr. James N.C. Moffat, IIT
Executive Vice President
700 South West Street
Jackson, MS 39201
Telephone:  601-353-9118
Facsimile: 601-355-3746

The Applicant’s Regisfered Agent in the State of Tennessee is:

CT Corporation System

530 Gay Street

Knoxville, TN 37902
Telephone:  601-546-8030




Names and addresses of all Corporate Board Members and Officers:

The names and address of the Applicant’s Board of Directors and Principal
Corporate Officers and other senior managers responsible for Tennessee local
operations are listed in Exhibit A of this application.

Corporate Information:

CommuniGroup of Jackson, Inc., is a corporation duly authorized under the laws
of the State of Mississippi and is a wholly owned subsidiary of CommuniGroup,
Inc., which is a wholly owned subsidiary of Telephone Electronics Corporation.
Attached as Exhibit B is a list of Telephone Electronics Corporation’s

subsidiaries from the Applicant’s website.

CommuniGroup of Jackson, Inc.’s Certificate of Incorporation in the State of
Mississippi, Articles of Incorporation and a copy of the Certificate of
Authorization to transact business in the State of Tennessee from the Secretary of
State are provided in Exhibit C.

Repair and Maintenance Information:

The Applicant understands the importance of effective customer service for local
service consumers. The Applicant’s customer service representatives will be
available to Customers via the Company’s toll free number 800-748-9000.
Customers can call the toll-free number to report trouble or other emergency
situations affecting service. This toll-free number will be printed on the
customers' monthly billing statements. Customers wishing to communicate with a

customer service representative in writing may send written correspondence to:




CommuniGroup of Jackson, Inc.
700 South West Street
Jackson, MS 39201

The Applicant’s representative that is knowledgeable about the Company’s
operations is: ’

~ Mr. James N.C. Moffat, III
Executive Vice President
700 South West Street
Jackson, MS 39201

Status of Applicant in Other States:

Applicant is certified and is providing local exchange telecommunications service

in the

States of Louisiana and Mississippi. Applicant is currently seeking

authorization in the State of Alabama to provide local exchange service.

Financial, Managerial and Technical Qualifications:

The Applicant possesses the managerial, technical and financial ability to prox?ide

local telecommunications service in the State of Tennessee as demonstrated

below.

6.A.

Financial Qualifications:

Applicant is financially qualified to render its proposed
telecommunications services in Tennessee. Applicant will rely solely on
its financials for the provision of telecommunications services. Applicant
submits as Exhibit D, its financial statements to include balance sheet,
income statement and statenient of caéh flows. Applicant does not have

audited financials available.




Applicant submits as Exhibit E projected financial statements for three 3)

years.

‘Applicant intends to operate as a reseller of local exchange service as well
as utilize the unbundled network element platform (UNE-P) arrangement
available from the incumbent LEC to provide local telecommunications

services therefore, capital expenditures will be minimal.

The Applicant considers its financial information to be confidential and
proprietary information. Financial information is being filed with a
Motion for Protective Order and has been submitted for filing in a sealed

envelope and marked as confidential.

UNE's anticipated to be purchased by Applicant as part of the UNE
platform service solution are included in the UNE Rate Table attached to
this applicantion as Exhibit F, as per the applicant's interconnection

agreement with BellSouth.

The Applicant is not projecting any revenue associated with reciprocal

compensation for terminating ISP traffic.

At this time, the Applicant does not believe that TCA §65-4-125

amendment applies to the provision of telecommunications services as the




Applicant will not own or opefate facilities or equipment with a value of
more than five million ($5,000,000) in the State of Tennessee.

6.B. Managerial Qualifications: »
Applicant’s key management staff is highly skilled and has acquired
considerable experience in the telecommunications industry. Profiles for
key management personnel are contained in Exhibit G.

6.C. Technical Quaiifications:
Applicant possesses the necessary qualifications to meet or exceed all
technical specifications of providing local service. Applicant is aware of
the industry> standards for quality of service, billing practices and customer -
care. Applicant does not anticipate any problems and is fully committed
to meeting or exceeding all quality of standards aind billing practices.
Technical qualifications are also shown in the key maﬁagement personnel
contained in Exhibit G.

Proposed Service Area:

Applicant proposes to offer telecommunications services for the geographic areas

that exactly follow the geographic boundaries of the Incumbent Local Exchange

Carriers (Incumbent LECs). Applicant will concentrate primarily in the

geographic areas of BellSouth Telecommunications, Inc. A list of BellSouth

exchanges is attached as Exhibit H.

The Applicant does not plan to offer services in areas served by any incumbent

local exchange telephone company with fewer than 100,000 total access lines.




Types of Local Exchange Services to be provided:

Applicant intends to provide Local Exchange Services on a resale basis and will
utilize the unbundled network element platform (UNE-P) arrangement avaivlable
from the incumbent LEC to provide local exchange service. The UNEs the
Applicant proposes to purchase include 2-wire/4-wire voice loops, digital loops,
ISDN capable loops, DSO and DS1 loops, local switching and local transport.
Applicant will provide service to business and residence Customers. Services

may also be offered to other carriers and value-added resellers.

Applicant anticipates the scope of services will include, but not be limited to:

Local exchange and extended area service, toll restriction, call management
featﬁres, touch tone, Caller ID services, and any other services available on a
resale or unbundled network element basis from the incumbent local exchange
‘carrier or other certificated carriers within Applicant's service area. Applicant is
planning to provide high-speed data services as part of its service packages madé

available to both residence and business Customers.

Through its interconnection arrangements with incumbent local exchange carriers,
Applicant will offer 911/E911 Emergency Services, white page directory listing
and directory assistance, operator assisted calling, toll-free calling and operator
services. Also, through its interconnection arrangements with the incumbent local
exchange carrigrs, Applicant will offer access to the Tenneésee Relay Center and

provide free blocking for 900/976 type services as réquired by the Commission.




10.

11.

12.

Consumers within the State of Tennessee will not be required to purchase special
customer premise equipment ("CPE") that would not be usable with other local
service providers' systems in order to utilize Applicant’s services.

Small and Minority Owned Business Participation Plan:

Applicant will comply with the rules and regulationvs‘ of the Tennessee Regulatory
Authority regarding small and minority owned businesses. Applicant’s Small and
Minority Owned Business Participation Plan is attached to this Application as
Exhibit I.

TRA Rules for Local Telecommunicaﬁons Providers:

The Applicant has served notice of it’s application on the eighteen (18) incumbent
local exchange telephone companies in Tennessee with a statement regarding the
company’s intention of operating geographically. Attached as Exhibit J, is the
Certificate of Service as required by the Tennessee Regulatory Authority.

Toll Dialing Parity:

Attached, as Exhibit K, is the Applicant’s plan for Toll Dialing Parity as required
by the Tennessee Regulatory Authority pertaining to providers of voice grade
services.

Numbering Issues:

The Applicant will provide services utilizing a resale or UNE-P provisioning
solution only. Therefore, acquisition of Applicant specific NXXs will not be
required. Applicant’s Customers will continue to utilize their existing telephone

numbers.
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In the future should the Applicant have the need to acquire NXXs, it intends to
fully comply with all rules and regulations regarding number assignment policies
mandated by the FCC and NANPA. Additionally, should the Tennessec
Regulatory Authority mandate number assignment policies as a result of number

pooling administration decisions, it fully expects to adhere to the rule(s).

The Applicant will take measures to conserve Tennessee numbering resources.
More specifically, the need for number acquisition will be minimal and Applicant
will not acquire codes in excess of anticipated growth. If Applicant has a need to
acquire new NXXs for growth purposes it will make a request when the nﬁmbers

of an existing NXX are 7 5% depleted.

‘Tennessee Specific Operation Issues:

The Applicant will utilize the Tenninating Point Master (TPM) to identify calls
being placed within county boundaries. This data will allow the Applicant to
identify this type of traffic and bill it in accordance with Orders, laws, rules and

regulations of the State of Tennessee.

The Applicant is aware of the Tennessee County-Wide Calling database
maintained by BellSouth. Prior to the provision of service, Applicant intends to
become familiar with the procedures and requirements for entering telephone
numbers into the database so that it may comply with TRA requirements as

necessary.
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The Applicant is aware of the local calling areas provided by the incumbent LECs

and intends to mirror the local calling areas outlined in the Tariffs of the

incumbent LEC with whom they have a negotiated an interconnection agreement.

The Applicant will implement procedures to assure that Customers will not be
billed long distance charges for calls within the metro calling areas. Mirroring the
incumbent LEC’s Local Calling Scopes, EAS and metro calling areas found in the
incumbent LEC’s Tariffs will also prevent calls, being made within metro calling

areas, to be billed as long distance calls.

© The contact person at the Company who will be responsible to work with the

TRA on resolving customer complaints will be:
James N.C. Moffat, III

Executive Vice President

700 South West Street

Jackson, MS 39201

Applicant intends to telemarket its business services in the State of Tennessee.
The Applicant and its representatives are aware of and intend to comply with the
telemarketing statutes and regulations found in TCA §65-4-401 et seq. and
Chapter 1220-4-11 and any future amendments thereto.

Miscellaneous:

Pre-filed Testimony

The Applicant has attached hereto as Exhibit L, sworn pre-filed festimony of

James N.C. Moffat, III, Executive Vice Presidenf, which describes the
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Applicant’s technical, managerial, and financial abilities to provide the services
with an affirmation that all information submitted is true and correct.

Local Service Tariff:

Included with this Application is the Applicant’s local service Tariff. Tt should be
noted that the Tariff is illustrative in nature and a final Tariff will be filed with the
Tennessee Regulatory Authority prior to the commencement of service as

required. The illustrative Tariff is entered as Exhibit M.

As outlined in the illustrative Tariff, customer deposits will not be required. If at
such time deposits are required, the Applicant will obtain a bond for an amount
sufficient to cover such deposits and will amend its Tariff.

Complaints:

The Applicant has no record and is not aware of any complaints filed against it
With any State or F ederal regulatory authority.

Statement of Compliance:

The Applicant is aware of the obligations and responsibilities placed upon it for
the provision of telecommunicaﬁons to the public in the State of Tennessee.
Applicant agrees to abide by all statutes and all Orders, laws, rules and
regulations applicable to telecommunications service providers within the State of
Tennessee. More specifically, the Applicant intends to comply wifh TCA §65-4-
201. Upon approval by the TRA, the Applicant also agrees to submit on a
monthly basis, a Wireline Activity Report so that the TRA has information to

assist them in determining local telephone competition in Tennessee.




CommuniGroup of Jackson, Inc. respectfully requests that the TRA enter an order
granting it a Certificate of Public Convenience and Necessity to operate as a
competing telecommunications service provider throughout the State of

Tennessee in the service area of BellSouth Telecommunications, Inc.

For the reasons stated above, CommuniGroup of Jackson, Inc.’s provision of
these services would promote the public interest by providing high-quality service
at competitive prices and by creating greater economic incentives for the

development and improvement for all competing providers.

) ~ .
Respectfully submitted this LFI day of Y V24N ,2003.

Respectfully Submitted, @
g h " » f ? ';

K, Foreato

Terri K. Firestein

Consultant to CommuniGroup of Jackson, Inc.

- CCG Consulting, Inc.




For Individual and Partners:

Signature Signature
PRINTED NAME PRINTED NAME
Signature : Signature
PRINTED RAME PRINTED NAME
For Corporations
and Other Organizations
{HAME OF CORPORATION)

BY: e, 7.0

U SIGNATURE )
James N. C. Moffat, III

PRINTED NAME
Executive Vice-President
Title

ATTEST:

Title

Onthisthe _14th  aayof February 2003 g0 o o Notary Public

Sheila Kaye Staggs

known to me to be the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best

of histher knowledge and belief.

mississipENetannPEbl®ny pupc.
Y COVMISSION EXPIRES MARCH 14 20 =

BONDED THRU STEGALL NOTARY SERVICE,
seal S

9
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Project 3-Year Financial Statements
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Small & Minority Owned Business Participation Plan
Certificate of Service

Toll Dialing Parity

Pre-Filed Testimony

Illustrative Tariffs




EXHIBIT A

BOARD OF DIRECTORS & PRINCIPAL CORPORATE OFFICERS




COMMUNIGROUP OF JACKSON, INC.

CORPORATE BOARD MEMBERS AND OFFICERS

Mr. Joseph D. Fail, Secretary/Treasurer
Board of Directors

58 South First Street

Bay Springs, MS 39422

Telephone:  601-764-3100

Charles F. Fail

Board of Directors
Highway 15 North

Bay Springs, MS 39422

Robert F. Chafin

Board of Directors
Highway 531

Bay Springs, MS 39422

Christopher B. Chelette, President ®
411 Lakefront Drive

West Monroe, LA

Telephone:  318-396-0921

James N. C. Moffat, III, Executive Vice Premdent
5225 Runnymede Road

Jackson, MS 39211

Telephone:  601-353-9118

Robert J. Healea, Vice President
186 Parke Drive

Ridgeland, MS 39157
Telephone:  601-856-7573

Walter J. Frank, Jr., Vice President
4565 Cathedral Drive

Dallas, TX 75214

Telephone:  214-828-4738




EXHIBIT B

ORGANIZATIONAL CHART




TELEPHONE ELECTRONICS CORPORATON
Subsidiary Companies
Local Communication Services

Bay Springs Telephone Company, Inc.
Crockett Telephone Company, Inc.
National Telephone of Alabama, Inc.
Peoples Telephone Company, Inc.
e Peoples CATV, Inc.

* Roanoke Telephone Company, Inc.

e Roanoke Long Distance, Inc.
e Video, Inc.
» West Tennessee Telephone Company, Inc.

Long Distance & Other Communication Services

e TransTel Communications, Inc.
e Communication Recovery Services, Inc.
e Extelcom, Inc. dba Express Tel
e National Network Corporation
e Tel-America of Salt Lake City, Inc.

e CommuniGroup, Inc. |
e CommuniGroup of Jackson, Inc. |
e CommuniGroup of Louisiana, Inc. |
e CGI, Inc.

e VarTec Telecom, Inc.*
* VarTec Holding Company
e VarTec Properties, Inc.
o VarTec Business Trust
e VarTec CRM, Inc.
e Excelcom, Inc.
e Excel Telecommumcatlons Inc.
e Telco Commumc‘atlor}ls Group, Inc.
e eMeritus Communications, Inc.
» VarTec International Holding Company
e VarTec Telecom Europe Limited
e VarTec de Mexlco SdeR.L.de C.V.
o VarTec Telekom (Deutschland) GmbH
¢ Excel Telecommumcatlons (Canada) Inc.
e Compute-A-Call, Inc.
e CommuniGroup, Inc. of Arkansas

* Indicates less than 100% ownership by TEC !
** Indicates less than 50% ownership by TEC




TELEPHONE ELECTRONICS CORPORATON
Subsidiary Companies, (Cont’d.)
Long Distance & Other Communication Services, (Cont’d.)

e TecNet, Inc.
» Enhanced Global Convergence Services, Inc.
¢ eGCS Continental, LLC
e ¢GCS Canada, ULC
Nations Telecom, LLC**
Telephone Electronics Corporation West
ComNet, Inc.
Air Laurel, Inc.
US Access, Inc.
LecNet, Inc.
TEC Services, Inc.
NTS Communications, Inc.*

* Indicates less than 100% ownership by TEC
** Indicates less than 50% ownership by TEC




EXHIBIT C

- CORPORATE DOCUMENTS




Secretary of State
Division of Business Services
) 312 Eighth Avenue North
6th Floor, William R. Snodgrass Tower
Nashville, Tennessee 37243

%SCOTT B
"BOX 22923
KACKSON, MS™ 39201

CERTIFICATE OF AUTHORIZATION

LISSUANCE DATE: @1/07/2003

REQUEST NUMBER: 030075
PHONE CONTACT:

TE

B
)

6
(615) 741-6488

CHARTER/QUALIFICATION DATE: 11/21/2000
STATUS: ACTIVE e
CORPORATE EXPIRATION DATE: PERPETUAL
CONTROL NUMEER: 9399150
JURISDICTION: MISSISSIPPI

REQUESTED BY:
TELEPHONE ELECTRONICS CORP

%3COTT BUNKLEY

PO BOX 22923 )
KACKSON, MS 39201

L, RILEY C DARNELL, SECRETARY OF STATE OF THE STATE OF TENNESSEE DO HEREBY CERTIFY THAT

T T R T A i, i St S e S S S S S S e St . e S, . 4, o s o P i B, . . e S et . et et o et et 2 e St

A CORPORATION FORMED IN THE JURISDICTION SE

TRANSACT BUSINESS IN THIS STATE;
THAT ALL, FEES, TAXES, AND PENALTIES

OWED TO THIS

AUTHORLZATION OF THE CORPORATION HAVE BEEN PAID;

THAT THE MOST RECENT
WITH THIS OFFICE; AND

o i 1t s e . et ot P 2 i . et S o i o i Do i S S

T FORTH ABOVE, IS AUTHORIZED TO
STATE WHICH AFFECT THE
CORPORATION ANNUAL REPORT REQUIRED HAS BEEN FILED

THAT AN APPLICATION FOR CERTIFICATE OF WITHDRAWAL HAS NOT BEEN FILED.

FOR: REQUEST FOR CERTIFICATE

FROM: '
COMMUNIGROUP
P.0. BOX 940

JACKSON, MS 39205-0000

SS-4458

ON DATE: 01/07/03

o FEES - .
RECEIVED: $520.00 50.00
TOTAL PAYMENT RECEIVED: 520.00
RECEIPT NUMBER: Q0003188273

ACCOUNT NUMBER: ©0352989

Ay Dt

RILEY C. DARNELL
SECRETARY OF STATE

T O b e, ey e . i R e e e e



State of Mississippi
~ Secretary of State's Office
\ Eric Clark

Secretary of State
Jackson, Mississippi

CERTIFICATE OF EXISTENCE/AUTHORITY

I, ERIC CLARK, Secretary of State of the State of Mississippi,

- and as such, the legal custodian of the corporate records,
required by the laws of Mississippi, to be filed in my office,
do hereby certify:

That on April 30,1984 the state of Mississippi issued a
Charter/Certificate of Authority to:

COMMUNIGROUP OF JACKSON, INC.

That the state of incorporation is MISSISSIPPI.
THAT THE PERIOD OF DURATION IS 99 YEARS.

That according to the records of this office, Articles of
Dissolution or a Certificate of Withdrawal have not been filed.

That according to the records of this office, a current Annual
Report has been delivered to the Office of the Secretary of State.

I further certify that all fees, taxes and penalties owed to

this state, as reflected in the records of the Secretarv of
State, have been paid and that the corporation is in existence or
has authority to transact business in Mississippi.

Given under my hand
and seal of office
January 10,2003

m%@
ERIC CLARK,
Secretary of State




Office of Secretary of State

Jackson

Certificate of Incorporation

of

COMMUNIGROUP OF JACKSON, INC.

The undersigned, as Secretary of State of the State of Mississippi,
hereby certifies that duplicate originals of Articles of Incorporation for
the above named corporation duly signed and verified pursuant to the
provisions of the Mississippi Business Corporation Act, have been re-
ceived in this office and are found to conform to law.

ACCORDINGLY the undersigned, as such Secretary of (State,
and by virtue of the authority vested in him by law, hereby issues
this CERTIFICATE OF INCORPORATION, and attaches hereto a
duplicate original of the Articles of Incorporation.

Given under my hand and Seal of Office,

i .\-&\\m d this the  30th dayof April,

19 g4,

SECRETARY OF STATE.

IO Qﬁ iy
r’w m»mm(“' \\@§ -, A
Ny

AW \\\\\




ARTICLES OF INCORPORATION
OF
COMMUNIGROUP OF JACKSON, INC.

U e T R T o T

We, the undersigned natural persons of the age of twenty-
one years or more, acting as incorporators of a corporation under
the Mississippi Business Corporétion Act, adopt the following Art-
icles of Incorporation for such corporation:

FIRST: The name of the corporation is - COMMUNIGROUP OF
JACKSON, INC.

SECOND: The period of it's duration is ninety-nine years.

THIRD: The specific purpose or purposes for which the cor-
poration is organized stated in general terms are: (a) To pro-
vide basic and enhanced intrastéte and interstate telecommuni-
cations service to its customers through the transfer, by sale,
resale or otherwise,kof communication signals, including, but
not limited to provisions of Foreign Exchange (FX) service, and
Measured Toll Service (MTS), and Wide Area Telephone Service
(WATS) circuits obtained from a combination of telephone com- -
panies, specialized common carriers, and any and all other sources,
all for profit; (bj To engage in all business necessary for the
full enjoyment of said stated business, as well as any and all
businesses incidental or complimentary thereto; (c) To be in-
cluded in the ‘exercise of rights and powers by this corporatiom,
in addition to the foregoing, are those conferred by the Misg=-
sissippi Business Corporation Act, and Amendments thereto, and
any authority granted by any'othei.laws of the State of Missis-
siﬁpi.

FOURTH: The aggregate number of shares which the coxpor-
aﬁion shall have authority to issue is Ten Thousand (10,000) shares
of common stock having a par value of One Dollar ($1.00), each.
The preferences, limitations and relative rights in respect to
shares and the holders thefeof shall be as promulgated by tbe'
shareholders from time to time conformity with the provisionms of

it's corporate bylaws. . This page conforms with the dupli
rp y “i3inal filed with Secretary ot State, plicate

U Lo L,




FIFTH: The corporation will not commence business until
consideration of the value of at least One Thousand Dollars
($1,000.00) has been received for the issuance of shares.

SIXTH: Provisions granting to shareholders the pre~emptive
right to acquire additional or treasury shares of the corporation
are: Shareholders w111 have the pre-emptive right to purchase
additional or treasury shares of the corporation in that pro-
portion equal to such shareholder' § percentage of ownership of
existing outstanding shares.

SEVENTH: The street address of the initial registered
office of the corporation is: Second Street, Bay Springs, Mis-
sissippi 39422. The post office address of the corporation's
initial registered office is: P. 0. Box 925, Bay Springs, Mis-
sissippi 39422. The name of the corporation's initial register-
ed agent at such address is: JOSEPH D. FAIL.

EIGHTH: The number of Directors constituting the initial
Board of Directors of the corporation is three (3), and the names
and addresses of the persons who are to serve as Directors until
the first annual meeting of shareholders or until their successors

are elected and shall qualify are:

Joseph D. Fail : Charles F. Fail

P. 0. Box 925 o P. 0. Box 409

First Street Highway 15 North

Bay Springs, Ms. 39422 Bay Springs, Ms. 39422

Robert F. Chafin

P. 0. Box 842

Highway 531

Bay Springs, Ms. 39422

NINTH: The name, street and post office address of each in-

corporator is:

Mark S. Mayfield Dell F. Mayfield

1311 Deerfield Lane 5420 Marblehead Drive
P. 0. Box 2192 P. 0. Box 2192

Jackson, Ms. 39205-0114 Jackson, Ms. 39205-0114

DATED this the 30th day of April, 1984.

This page cornforms with the duplicate
| filed with Secretary of State.
STATE OF MISSISSIPPI COUNTY OF HINDS: °roina!filed wi

LD L O e




This day personally appeared before me the undersigned author-

ity in and for the jurisdiction aforesaid, Mark S. Mayfield, and
Dell F. Mayfield, incorporators of the corporation known as
COMMUNIGROUP. OF JACKSON, INC., who acknowledged to me that they
signed and.,executed the above and foregoing Articles of Incor-
poration-as:their act and deed on this the 30th day of April,

et st L

NOTARY PUBLIC

MY GOMMISSION EXPIRES AUGUST 22,1987
My Comm. Expires:

p . o . . ‘ T Y
}rfATE OF Mississippy ., ,MSPE.R, COUNTY
» Doris Holder Jhowas, Chandary, Cla

Halder Thows, JCletk of “Jaspor County, Mississioni i '
lnstrqmep,i’v,'ao 9dn m, offi "F; fecord on tie_2 LY ' M;Z;ISS;PDH a Y e Fogn B

: !92?5{‘ at &’ M
ol IO Boo o 5 T '
offizial sealrthis 2 # i Page NO'—“(-w-...»__...
v /237
7/

ey of
27208, Clerk

This page conforms with the duplicate
original fited with Secretary of State.

Dl o e

Secretary of State
State of Mississippi




EXHIBIT D

FINANCIALS

Applicant considers its financial information to be confidential and proprietary
information. Financial information is filed with a Motion for Protective Order and has

been submitted for filing in a sealed envelope and marked as highly sensitive material.




EXHIBIT E

3-YEAR PROJECTED FINANCIALS

Applicant considers its financial information to be confidential and proprietary
information. Financial information is filed with a Motion for Protective Order and has

been submitted for filing in a sealed envelope and marked as highly sensitive material.




EXHIBIT F

COST OF UNEs
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EXHIBIT G

MANAGERIAL AND TECHNICAL BIOGRAPHIES




(DS} 1Ds was @ regional long distance company operating in Louisiang, Texas,
OKlahoma and Arkanscs. In his 13 years with LDS he held various management positions
including President and Chief Opercting Officer. In 1998 LDS was sold to Infermedia
Communications, Inc. a Tampa Florida based CLEC. From March 1998 to April 1999 he
was the Vice-President of Operdtions for intermedia,

Mr. Chelette’s education includes BA in Accounting from Northeast Louisiana University,

and he has been a CPA since 1983.

Executive Vice-President

Care depariments. ‘ '
From 1989 until 1993, Mr. Moffat served as President and Chief Executive Officer of

Eastover Bank for Savings, a $500000000 stateride thrift institution headquartered in
Jackson, Ms. Prior to that Mr. Moffat held Executive Vice-President positions with the
Eastover Group of companies, Unifirst Federal Savings & Loan Association and the H, &
Bailey Companies, all of Jackson, ms, |

Mr. Moffat is a 1966 graduate of Mississippi College with a Bs in Accounting. He has been
a Certified Public Accountant since 1968,

Vice-President and Director
Joseph D. Fail currently serves as Vice-President of the Company, and has been «

Director since fts inception. He is President and Chairman of the Board of Telephone
Electronics Corporation, the parent company of CommuniGroup, Inc. Mr. Fail has been
active al of his fife in his family owned Tef;phone businesses, having bequn his career in
1961. Mr.Fail has been active in the independent telephone inclustry as well as in the




electrical engineering profession, He hass served as Director and President of Alabama-
Mississippi Independent Telephone Association, member of the U S. Independent
Telephone Association plant Committee, and others, He s currently @ member of the
Nattion Society of Professional Engineers, Mississippi Engineering Society, Associgtion of
Communication Engineers, and the Independent Telephone Pioneer Association. Mr. Fail
- Was selected to serve on the Governor's Telecommunications Task Force for the State of
Mississippi. ‘
Mr. Failis a graduate of Louisiana State Unfversi? with a Bachelor of Science Degree in
Electrical Engineering, He holds a Professiong Engineering License in the States of
Louisiana, Mississippi, Oklahoma and Texas |

Vice-President and Director . '

Walter J. Frank, Jr. joined Telephone Electronics Comporation in 1982, He currently serves
as its Executive Vice-President and is an integral part of all aspects of that compang/s
operdtions. Mr.Frank has over 35 years of telephone experience. From 1961 to 1971,he
Was an active partner in Frank & Hoover Company. From 1971 to 1989 he served as
Executive Vice-President of Century Telephone Company, and played a key role in the
initicl public offering and subsequent public offerings of that company. .

Mr. Frank holds various degrees, including a M. B. A from Louisiana State University

Vice-President
Robert J Heclea has been employed by Telephone Eecironics Corporation since

January 1994, Prior to joining TEC, Mr: Healeq was o pariner in Whitaker, Lipp & Hedleq, o
CPA firm specializing in telecommunications auditing. Mr. Hedlea has over 25 years
experience in public accounting, and has been aCPAssince 1970,

Mr.Hecdleareceived aBAin accounting from Wasshington Starte University.




EXHIBIT H

LIST OF BELL SOUTH EXCHANGES




INITIAL LOCAL SERVICE DEPLOYMENT AREAS
FOR COMMUNIGROUP OF JACKSON, INC. IN THE STATE OF

TENNESSEE
Adams-Cedar Hill Clarksville Etowah
Arlington Cleveland Fairview
Ashland City Clinton Fayetteville
Athens Collierville Flintville
Bean Station Columbia Fork Ridge
Bells Copper Basin Franklin
Bent Creek Covington Fredonia
Benton Cross Plains-Orlinda Gallatin
Bethel Springs Culleoka Gatlinburg
Big Sandy Cumberland City Georgetown
Blanche Cumberland Gap Gibson
Bolivar Cunningham Gleason
Brownesville Dandridge Goodlettsville
Bulls Gap Dayton Grand Junction
Camden Decatur Greenback
Carthage Dickson Greenbrier
Cedar Grove Dover Greenfield
Centerville Dyer Halls
Charleston Dyersburg Hampshire
Charlotte East Sango Harriman
Chattanooga Eagleville Hartsville




INITIAL LOCAL SERVICE DEPLOYMENT AREAS
FOR COMMUNIGROUP OF JACKSON, INC. IN THE STATE OF

TENNESSEE

Henderson Léwisburg Newbern
Hendersonville Loudon Newport
Henning Lyles Normandy
Hohenwald Lynchburg Norris
Hornbeak Lynnville North Spring Hill
Humboldt Madisonville Oak Ridge
Huntingdon Manchester Old Hickory
Huntland Maryville Oliver Springs
Jackson Mascot-Strawberry Plains Palmyra
Jasper Maynardville Paris
Jefferson City McEwen Petersburg

- Jellico McKenzie Pleasant View
Kenton Medina Portland
Kingston Memphis Metro Zone Pulaski
Kingston Springs | Lexington Ridgely
Knoxville Middletown Ripley
LaFollette Milan Rockwood
LaGrange Morristown Rogersville
Lake City Moscow Sango
Lawrenceburg Mount Pleasant Santa Fe
Lebanon Murfreesboro Savannah
Lenior City Nashville Selmer




INITIAL LOCAL SERVICE DEPLOYMENT AREAS _
FOR COMMUNIGROUP OF JACKSON, INC. IN THE STATE OF

TENNESSEE

Sevierville ‘ Tullahoma
Sewanee Union City
Shelbyville Vanieer

| Smyrna | Wartrace '
Sneedville Watertown
Soddy-Daisy Waverly
Solway : West Sweetwater
Somerville ‘West Vanleer
South Cunningham West Whiteville
South Fredonia White Bluff
South Pittsburg - White House
Spencer Mill White Pine
Spring City Whiteville
Springfield Whitwell
Spring Hill Williamsport
Summertown Winchester
Surgoinsville
Sweetwater
Tiptonville
Trenton
Triune

Troy




EXHIBIT I

SMALL AND MINORITY OWNED BUSINESS PARTICIPATION PLAN




SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-212, as amended, CommuniGroup of Jackson, Inc.
(“CommuniGroup) submits this Small and Minority-owned Telecommunications
Business Participation Plan (the “Plan”) along with its Application for a Certificate of
Public Convenience and Necessity to provide competing intrastate and local exchange
services in Tennessee.

I

IL

PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-
owned businesses to provide goods and services to Telecommunications service
providers. CommuniGroup is committed to the goals of §65-5-212 and to taking
steps to support the participation of small and minority-owned
Telecommunications businesses in the Telecommunications industry.
CommuniGroup will endeavor to provide opportunities for small and minority-
owned Telecommunications businesses to compete for contracts and subcontracts
for goods and services. As part of its procurement process, CommuniGroup will
make efforts to identify and inform minority-owned and small businesses that are
qualified and capable of providing goods and services to CommuniGroup of such
opportunities. CommuniGroup’s representatives will contact the Department of
Economic and Community Development, the administrator of the small and
minority-owned Telecommunications assistance program, to obtain a list of
qualified vendors. Moreover, CommuniGroup will seek to increase awareness of -
such opportunities so that companies not otherwise identified will have sufficient
information to participate in the procurement process.

DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which
is solely owned, or at lease fifty-one percent (51%) of the assets or outstanding
stock of which is owned, by an individual who personally manages and controls
daily operations of such business, and who is impeded from normal entry into the
economic mainstream because of race, religion, sex or national origin and such
business has annual gross receipts of less than four million dollars ($4,000,000).

Small Business. Small Business shall mean a business with annual gross receipts
of less than four million dollars ($4,000,000).




III.

ADMINISTRATION

CommuniGroup’s Plan will be overseen and administered by the following
individuals named below, hereinafter referred to as the Administrator, who will be
responsible for carrying out and promoting CommuniGroup’s full efforts to
provide equal opportunities for small and minority-owned businesses. The
Administrators of the Plan will be:

Christopher B. Chelette
President and CEO
CommuniGroup

700 South West Street
Jackson, MS 39201

and/or

James N.C. Moffat, III
Executive Vice President
CommuniGroup

700 South West Street
Jackson, MS 39201

Telephone:  601-353-9118
Facsimile: 601-355-3746

The Administrator’s responsibilities will include:

1)

@)

€)

4

)

©)

Maintaining an updated Plan in full compliance with §65-5-212 and the rules and
orders of the Tennessee Regulatory Authority.

Establishing and developing policies and procedures necessary for the successful
implementation of the Plan. '

Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.

Serving as the primary liaison to and cooperate with the Tennessee Regulatory
Authority, other agencies of the State of Tennessee, and small and minority-
owned businesses to locate and use qualified small and minority-owned
businesses as defined in §65-5-212.

Searching for and developing opportunities to use small and minority-owned
businesses and encouraging such businesses to participate in and bid on contracts
and subcontracts.

Providing records and reports and cooperate in any authorized surveys as
required by the Tennessee Regulatory Authority.




(7)  Establishing a record-keeping system to track qualified small and minority-owned
businesses and efforts to use such businesses.

(8)  Providing information and educational activities to persons within
CommuniGroup and training such persons to seek out, encourage, and promote
the use of small and minority-owned businesses.

In performance of these duties, the Administrator will utilize a number of resources,
including: ‘ '

Chambers of Commerce ,
The Tennessee Department of Economic and Community Development
The United States Department of Commerce :

Small Business Administration

Office of Minority Business

The National Minority Supplier Development Counsel

The National Association of Women Business Owners

The National Association of Minority Contractors’

Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned
businesses are primarily spelled out in the Administrator’s duties above. Additional
efforts to provide opportunities to small and minority-owned businesses will include
offering, where appropriate and feasible, small and minority-owned businesses assistance
with technical, insurance, bonding, licensing, production, and deadline requirements.

IV. RECORDS AND COMPLIANCE REPORTS

CommuniGroup will maintain records of qualified small and minority-owned business
and efforts to use the goods and services of such businesses. In addition, CommuniGroup
will maintain records of educational and training activities conducted or attended and of
the internal procurement procedures adopted to support this plan.

CommuniGroup will submit records and reports required by the Tennessee Regulatory
Authority concerning the Plan. Moreover, CommuniGroup will cooperate fully with any
surveys and studies required by the Tennessee Regulatory Authority.




EXHIBIT J

CERTIFICATE OF SERVICE




CERTIFICATE OF SERVICE

I, Terri K. Firestein, hereby certify that on the 3™ day of March, 2003, notice was served
that CommuniGroup of Jackson, Inc., filed an application with the Tennessee Regulatory
Authority for a Certificate to Provide Competing Facilities-Based and Resold Local
Exchange Telecommunications Services. This notice was served by First Class, Certified
mail on the Incumbent Local Exchange Service Providers Certlﬁcated m the State of

Tennessee listed below.

Ardmore Telephone Company Inc.
P.O. Box 549

517 Ardmore Avenue

Ardmore, TN 38449

Century Telephone of Adamsville
P.O. Box 405

116 N. Oak Street

Adamsville, TN 38310

Century Telephone of
Ooltewah- Collegedale, Inc.

P.O. Box 782

5616 Main Street

Ooltewah, TN 37363

Citizens Communications Company of
The Volunteer State

P.O. Box 770

300 Bland Street

Bluefield, WV 24701

Millington Telephone Company, Inc.
4880 Navy Road
Millington, TN 38053

TDS Telecom-Concord Telephone
Exchange, Inc.

P.O. Box 22610

701 Concord Road

Knoxville, TN 37933-0610

Jon s

Terri K. Firestein

BellSouth
333 Commerce Street
Nashville, TN 37201-3300

Century Telephone of Claiborne
P.O. Box 100

507 Main Street

New Tazewell, TN 37825

Citizens Communications Company
of Tennessee

P.O. Box 770

300 Bland Street

Bluefield, WV 24701

Loretto Telephone Company, Inc.
P.O. Box 130
Loretto, TN 38469

Sprint-United
112 Sixth Street
Bristol, TN 37620

TDS Telecom-Humphreys County
Telephone Company

P.O. Box 552

203 Long Street

New Johnsonville, TN 37134-0552 ,




TDS Telecom-Tellico Telephone
Company, Inc.

P.O.Box 9

102 Spence Street

Tellico Plains, TN 37385-0009

TEC-Crockett Telephone Company, Inc.
P.O.Box 7
Friendship, TN 38034

TEC-West Tennessee Telephone Co.
P.O.Box 10

244 E. Main Street

‘Bradford, TN 38316

TDS Telecom-Tennessee Telephone
Company

P.O. Box 18139

Knoxville, TN 37928-2139

TEC-People's Telephone Company, Inc.
P.O. Box 310
Erin, TN 37061

United Telephone Company
P.O. Box 38

120 Taylor Street

Chapel Hill, TN 37034




EXHIBIT K

TOLL DIALING PARITY




BEFORE THE TENNESSEE REGULATORY AUTHORITY
In the Matter of the Application of
CommuniGroup of Jackson, Inc.

For a Certificate to Provide Competing Local

)
)
) Case No.
)
Exchange Telecommunications Service )

CommuniGroup of Jackson, Inc.

IntralLATA Equal Access Implementation Plan

CommuniGroup of Jackson, Inc. (“CommuniGroup” or “the Company”) hereby provides
an IntraLATA Equal Access Plan in response to the Federal Communication Commission’s (the

“FCC”) Order of March 23, 1999.

L OBJECTIVE/PURPOSE

In compliance with the FCC’s Order and 47 C.F.R. 51.213, CommuniGroup files the
Company’s plan for implementing intraLATA Equal Access (“the Plan”) in the areas of the State
in which the company will be certified to provide local exchange service.

The intent of the Plan is to permit voice service customers to route intraLATA toll calls
automatically, without the use of access codes, to any interexchange carrier (“IXC”) of the
customer’s choice that has established itself as an access customer under CommuniGroup’s
Access Services Tariff.

IL IMPLEMENTATION SCHEDULE

Simultaneously, with CominuniGroup’s mitial offer of voice services, CommuniGroup
will offer dialing parity for intraLATA toll calls. At that time, CommuniGroup’s retail
customers will be able to choose any IXC that has established itself as an access customer under

CommuniGroup’s Access Tariff.




. CARRIER SELECTION PROCEDURES

When voice services are offered, CommuniGroup will implement the full 2-PIC carrier
selection methodology as required by the TRA. With the full 2-PIC methodology, customers
will be able to presubscribe to one telecommﬁnications carrier for interLATA toll calls and to
presubscribe to the same or a different participating telecommunications carrier for intraLATA
toll calls. |

Processes will be established to provide new customers with an opportunity to choose
their intraLATA toll carrier. When voice services are offered, Company employees who
communicate with the public, accept orders and serve in customer service capacities will be
trained to explain to customers the availability of 2-PIC equal access, and to assist customers in
making an initial PIC choice or in changing a PIC choice for intraLATA and interLATA toll
calls.
IV. NEW CUSTOMERS

If requested by a voice service custgmer, CommuniGroup will provide a list of
telecommunication carriers that are access customers and are maintaining a relationship with
CommuniGroup pursuant to the provisions of the Company’s Access Services Tariff. The list of
intraLATA toll carriers will be presented in a competitively neutral manner. New voice
customers who do not make a choice for an intralLATA toll carrier will be identified within
CommuniGroup’s system aé “no-PIC” and will not be automatically defaulted to a carrier. New
voice customers identified as “no-PIC” within CommuniGroup’s system will be required to dial
the access code of a different carrier to place intraLATA toll calls until they make an affirmative

choice for an intraLATA toll carrier.




V. EXISTING CUSTOMERS

CommuniGroup is- not yet a certified carrier in Tennessee and, thus, has ﬁo existing
customers.
VI.  INITIAL PIC REQUEST

A voice customer’s initial PIC request will be made at no charge. After the initial PIC,
CommuniGroup will bill a customer a PIC change charge at a rate no greater than the rate for the
selection of an interLATA PIC.
VII. CARRIER N OTIFICATION

Interexchange carriers that desire to become access customers shall notify
CommuniGroup via letter or telephone call of their desire to obtain exchange access service
information. CommuniGroup will send each requesting carrier an information package
describing CommuniGroup’s service, processes and applicable tariffs. Once Communinoup
receives and processes an IXC’s Access Service Request, that carrief will be added to the list of
participating carriers made available to a requesting customer trying to choose a PIC.
CommuniGroup will provide notice of those switches available for exchange access service to
IXCs by identifying those switches in CommuniGroup’s federal tariffs, e. g. NECA Tariff No. 4.
In addition, CommuniGroup will include a list of available switches in its information package
provided to each IXC in response to an inquiry.

VIII. ANTI-SLAMMING PROCEDURES

CommuniGroup will enforce the FCC slamming rules currently in place from the
December 23, 1998 Second Report and Order, CC Docket No. 94-129 pertaining to PIC
Verifications and Preferred Carrier Freezes. CommuniGroup will enforce the FCC slamming

liability rules as well.




IX.  ACCESS to OPERATOR SERVICES and DIRECTORY ASSISTANCE

Access to Operator Services and Directory Assistance will continue to be available
through the voice service customer’s local exchange service provider or interLATA toll service
providér. No industry standard has been established for access to Operator Services and
Directory Assistance unique to the intraLATA toll service provider. For Operator Services, voice
service customers will dial “0” to reach their local exchange operator and “00” to reach their
interLATA PIC operator. For Directory Assistance, customers dial “1-411” in CommuniGroup’s
service territory for accessing the local exchange Directory Assistance and customers dial “1-

NPA-555-1212” for accessing their interLATA PIC Directory Assistance.

The local and interLATA Operator Services and Directory Assistance may be branded by
the local and interLATA service providers, as appropriate, based on the dialing pattern of the
customer. Since no unique intralL ATA dialing pattern currently exist in the industry,
CommuniGroup is not capéble of identifying intraLATA calls to CommuniGroup’s or the
interLATA PIC operators or directory assistance representatives. As such, this procedure is

considered in compliance with FCC Order No. 96-333, Rule 51-217(d).

X. NON-DISCRIMINATORY ACCESS to TELEPHONE NUMBERS and
DIRECTORY LISTINGS

CommuniGroup will provide non-discriminatory access to telephone numbers and

directory listings at the time its begins to provide voice services.
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Please state your name and business address.

My name is James N.C. Moffat, IIl. My business address is 700 South West
Street, Jackson, MS 39201.

By whom are you employed and in what capacity:

I am employed by CommuniGroup of Jackson, Inc., ("CommuniGroup") as its
Executive Vice President.

Please briefly describe your background and qualifications.

I joined CommuniGroup in 1994. 1am a 1966 graduate of Mississippi College
with a BS in Accounting. I have been a Certified Public Accountant since 1968.
I currently oversee all administrative and financial operations of CommuniGroup
and have been responsible for assistance in the design and implementation of new
products, marketing plans and sales compensation strategy. In addition to |
overseeing the administrative and financial operations of CommuniGroup, I have
been involved in the design and implementation of methods and procedures,
including enhanced autorhation procedures for the company’s customer care
departments.

For whom are you testifying in this matter?

I am testifying on behalf of CommuniGroup of J ackson, Inc.

Please provide a description of your company?

Based in Jackson, Missiséippi, CommuniGroup of Jackson, Inc. is a local service

provider currently providing service in the States of Louisiana and Mississippi.

Pre-filed Testimony : 2
CommuniGroup of Jackson, Inc.




CommuniGroup of Jackson, Inc., is a subsidiary of CommuniGroup, Inc. The
officers and directors of CommuniGroup of Jackson, Inc., are also officers and
directors of the parent company, CommuniGroup, Inc., as well as the holding
company, Telephone Eléctronics Corporation.

What is the purpose of your testimony?

The purpose of my testimony is to support the authorization of a Certificate of
Public Convenience and Necessity to CommuniGroup of Jackson, Inc. to provid‘e
local service on a resale and unbundled network element plaﬁform (UNE-P) basis
within the State of Tennessee. Additionally, to illustrate to the TRA that
CommuniGroup of Jackson, Inc. is well qualified financially, technically and
managerially to provide the services for’ which it seeks authority within the State
of Tennessee.

Are you familiar with the Application submitted by CommuniGroup of
Jackson, Inc. to this Commission? |

Yes, I am familiar with the application submitted to the Commission by
CommuniGroup of Jackson, Inc.

Do you ratify and confirm the statements made fherein?

Yes, I ratify and confirm the statements made therein.

What type of service d0¢s CommuniGroup of Jackson, Inc. propose to

provide within the State of Tennessee?
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A: CommuniGroup of Jackson, Inc. seeks Authority to provide competing local
telecommunications services and exchange access services throughout the State of
Tennessee, with initial service deployment to residence and business customers
that reside within BellSouth exchanges. = CommuniGroup of Jackson, Inc.’s
services will be available on a full-time basis, twenty-four (24) hours a day, seven
(7) days a week. CommuniGroup of Jackson, Inc. intends to offer consumers in
the State of Tennessee, value-added options by not only being in a position to
specify  telecommunications  enhancements which embrace emerging

technologies, but to actively implement them for consumers.

CommuniGroup of Jackson, Inc., anticipates the scope of services will include,
but not be limited to: Local exchange and extended area service, toll restriction,
call management features, touch tone, Caller ID services, and any other services
available on a resale or unbundled network element basis from the incumbent
local exchange carrier or other certificated carriers within Applicant's service
area. Applicant is planning to provide high-speed data services as part of its

service packages made available to both residence and business Customers.

Through its interconnection arrangements with incumbent local exchange carriers,
CommuniGroup of Jackson, Inc., will offer 911/E911 Emergency Services, white

page directory listing and directory assistance, operator assisted calling, toll-free
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calling and operator services. Also, through its interconnection arrangements
with the incumbent local exchange Carriers, CommuniGroup of J ackson, Inc., will
offer access to the Tennessee Relay Center, provide free blocking for 900/976
type services as fequired by the Commission.
How will CommuniGroup of Jackson, Inc.; provide its services in Tennessee?
CommuniGroup of Jackson, Inc. intends to deploy service by reselling the
services of as well as utilize the unbundled network element platform (UNE-P)
arrangement available from the incumbent LEC.
Q: In what areas of the State does CommuniGroup of Jackson, Inc., propose to
provide service?
A: While CommuniGroup of Jackson, Inc. seeks authority to provide local services
- throughout the State of Tennessee, its primary markets will be the BellSouth
exchanges. It will not offer services in areas served ‘by any incumbent local
exchange telephone company with fewer than 100,000 total access lines.
Q: Is CbmmuniGroup of Jackson, Inc. currently providing service in any other
~ state? |
A: Yes, CommuniGroup of Jackson, Inc., is currently providing service in the States
of Louisiana and Mississippi and currently has an application for a Certiﬁcate of
Public Convenience and Necessity before the Alabama Public Service

Commission to provide local exchange services in that State.
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Q: = Does CommuniGroup of Jackson, Inc., have adequate access to capitél
necessary to provide the Tennessee intrastate services it proposes to offer?

A: Yes, CommuniGroup of Jackson, Inc., possesses the financial qualifications
required of applicahts for a license to provide basic local exchange service in the
State of Tennessee. Financial information is attached to the Application as
Exhibit D. Applicant intends to operate as a reseller of local exchange service as
well as utilize the unbundled network element platform (UNE—P) arrangemeht
ava'ilab,le‘from the incumbent LEC to provide local telecommunications services
therefore, capital expenditures will be minimal.
Will CommuniGroup of Jackson, Inc., prdvide its own billing services?
Yes, CommuniGroup of Jackson, Inc., will bill for services internally utilizing a
PC based billing sjstem utilizing Highland Lakes telecommunications billing
software. The invoices will be prepared at the corporate headquarters in Jackson,
Mississippi with sufficient detail so that customers can understand what they have'
purchased and for what rate. Customers will not be billed long distance rates for
County-Wide calls as required by §6-21-114.

Q:  What procedures has CommuniGroup of Jackson, Inc. put in place to ensure
that new customers have affirmatively selected its services?

A: CommuniGroup of Jackson, Inc., has procedures in place to ensure that new
customers have affirmatively selected its services; Pursuant to Commission rule

1220-4-2-.56, all new customer orders will require a written Letter of
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Authorization (LOA), which will conform to Commission regulations, and must
be signed by an authorized party or by verbal authorization which will be verified
by a third party verifier as required by this rule. | Training is provided to personnel
in sales and order entry to ensure that no customer is ever obtained through any
means that is questionable.

Q: Does CommuniGroup of Jackson, Inc., have a toll-free customer service
number:

A: Yes, CommuniGroup of Jackson, Inc.’s toll free number is 800-748-9000.
Customers can call the toll-free number 24 hours a day, seven days a week for
prompt and courteous service. CommuniGroup of Jackson, Inc.’s customer
service representatives are prepared to respond to a broad range of service
matters; including the types of services offered, billing questions, concerns
peltaining to the customer’s current service and general telecommunications
matters.

Q:  Who is the Commission’s point of contact for customer service issues?

A: I will be the Commission’s point of contact for customer service issues. I will be
available Monday ‘t'hrough Friday during normal business hours. My contact
information is as follows:

James N.C. Moffat, II1
Executive Vice President

700 South West Street
Jackson, MS 39201
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Telephone:  601-353-9118
Facsimile: 601-355-3746
e-mail: RMoffat@communigroup.com
How will CommuniGroup of Jackson, Inc., handle customer complaints?
Customers with complaints will have a customer service representative as their
first point of contact. Customer service representatives have been ﬁained to
respond to usual and customary complaihts. They are trained to understand
complexity of complaints and will direct calls to appropriate people within the
company. They are also familiar with TRA rules and regulations pertaining to
customer complaints. The customer service representative tracks whether or not
the customer has been satisfied with the complaint resolution. At all times,
CommuniGroup of Jackson, Inc.’s policy is to treat customers with respect vand
understanding. If a complaint cannot be resolved, a customer will be given the
address and phone number of the Tennessee Regulatory Authority with whom
they can file a complaint. As required by Commission rules, upon receiving a
complaint forwarded to the Company by the Commission, CommuniGroup of
Jackson, Inc., will file a written response with the Commission within 10 days.

Q: Has any state ever denied CommuniGroup of Jackson, Inc., ailthority to

provide service for any reason?
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A: No. CommuniGroup of Jackson, Inc., has never been denied authority to provide
telecommunications services in any State or jurisdiction for any reason nor has it
had any authority revoked.

Q Will -CommuniGroup of Jackson, Inc., abide by all applicable Commission
rules and regulations?

A: Yes, CommuniGroup of Jackson, Inc., will abide by all Tennessee order, laws,
rules and regulations applicable to telephohe companies that are currently in place
or adopted in the future.

Q: How will the public interest be served by approving this Application?

A: The objective of the Federal Telecommunjéations Act of 1996 is to foster the
development of competition for the ongoing benefit of consumers. The
telecommunications industry is growing and changing at an impressive pace.
CommuniGroup of Jackson, Inc.’s entry into the local market will enhance
competition and therefore, benefit both business and residence customers. The
demands of a competitive market provide for affordability of services and an
assurance of quality service. Service providers who offer Qompetitive pricing,
innovative products, and excellent customer service will thrive within the market
place. Consumers will have choices of what service provider best meets their
needs. Companies that do not provide service that meets the customer
expectations can expect to lose market share and ultimately, be eliminated from

the industry. In addition, CommuniGroup of Jackson, Inc. proposes to serve both
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residence and business customers so that all classes of customers can benefit from
the evolving competitive market. Competing service providers will be required to
be innovative, improving the efficiencies of operation, thereby reducing costs that
can be passed on to consumers.

Q: Does this conclude your testimony?

A: Yes, this concludes my testimony. I will be happy to provide any additional

information the Commission may require. Thank you.
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CommuniGroup of Jackson, Inc. TPSC No. 1

Original Title Sheet

CommuniGroup of Jackson, Inc.
TARIFF FOR LOCAL TELECOMMUNICATION SERVICES

WITHIN THE STATE OF TENNESSEE

This Tariff describes generally the regulations and rates applicable to the provision of Local
Telecommunications Services between points within the State of Tennessee. It is governed and
interpreted according to Tennessee law. Service is provided by CommuniGroup of Jackson, Inc.,
with principal offices at 700 South West St., Jackson, MS 39201, Telephone 800-748-9000. This
Tariff is on file with the Tennessee Regulatory Authority and copies may be inspected during
normal hours at the Company’s principal place of business. ‘

Issued: ' ; Effective:
Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street
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ACCESS LINE

A central office circuit or channel, which provides access to the telephone network for local
and long distance telephone services.

AIR LINE MEASUREMENT

The shortest distance between two points. A measurement for computation of mileage -
charges between termination points.

ANCILLARY DEVICES

All terminal equipment except telephone instruments, PBX-PABX systems, key systems and
data services.

ANSWERING EQUIPMENT

Equipment that will automatically answer incoming calls and make an announcement. It may
also be equipped to record messages.

APPLICANT

Any person, pértnership, corporation, or ahy combination thereof requesting service or action
from the Company.

AUTHORIZED PROTECTIVE CONNECTING MODULE

A protective unit épproved by the Company which is manufactured in accordance with the
design set forth in Part 68 of the Federal Communications Commission’s Rules and
Regulations.

AUTHORIZED USER

A person, firm or corporation (other than the customer) who has been authorized by the
Company to communicate over a private line or channel according to the terms of the Tariff
and (1) on whose premise a station of the private line service is located or (2) who receives
from or sends to the Customer over such private line or channel communications relating

solely to the business of the Customer
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BUILDING (Same)

A structure under one roof, or two or more structures under separate roofs but connected by
passageways, in which the Company’s wires or cables can be safely run provided the plant
facility requirements are not appreciably greater than would normally be required if all
structures were under one roof. In those cases where there are several structures under
separate roofs but connected by passageways and the plant facility requirements for furnishing
telephone service are appreciably greater than would normally be required if all the structures
were under one roof, the term “Same Building” applies individually to each of the separate
structures.

BUSINESS SERVICE

Telecommunications service furnished to Customers where the primary or obvious use is of a
business, professional, institutional or otherwise occupational nature.

CALL
- An attempted communication, whether completed or not.
CALLING AREA
See “Local Service Area.”

CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities
1s canceled in whole or in part prior to the completion of the work involved or before the
contract period is completed.

CENTRAL OFFICE

A switching unit in a telecommunications system which provides service to the general

- public, having the necessary equipment and operating arrangements for the terminating and
interconnecting of exchange lines and trunks or trunks only. There may be more than one
central office in a building or exchange. '
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CHANNEL

A path, or combination of paths, for communication between two or more stations or
Company offices and furnished in such a manner as the Company may elect, whether by wire,
radio or a combination thereof and whether or not by means of a single physical facility or
route. ‘

CIRCUIT

A channel used for the transmission of energy in the furnishing of telephone and other
communication services further described as: v

(a) Two-wire circuit: A circuit using one transmission path, which may be one carrier
pair or one pair (two wires) of metallic conductors.

(b) Four-wire circuit: A circuit using two one-way transmission paths, which may be
two carrier paths or two pairs (four wires) of metallic conductors

CLASS OF SERVICE

A description of telecommunications service furnished a Customer which denotes such

- characteristics such as nature of use (business or Residential) or type of rate (flat or message
rate). Classes of service are usually subdivided in grades, such as individual or multi-party
line.

COMMISSION
Tennessee Regulatory Authority
COMMUNICATIONS SYSTEMS

Channels and other facilities which are capable, when not connected to exchange
telecommunication service, of two-way communication between Customer-provided terminal

equipment.
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COMPANY
CommuniGroup of Jackson, Inc.
COMPLEX SERVICE

The provision of a circuit requiring special treatment, special equipment or special
engineering design. _

CONDUIT
4 A tubular runway for cable facilities

CONNECTING COMPANY

A corporation, associatibn, firm or individual owning and operating a toll line or one or more
central offices and with whom traffic is interchanged.

CONNECTION

Denotes the establishment of telephone service. A move of existing service to a different
premise requires a connection.

CONNECTION CHARGE
See “Service Charges.”
CONSTRUCTION CHARGE

A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess
of that contemplated under the rates quoted in the Tariff.
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CONTINUOUS PROPERTY

The plot of ground, together with any building thereon, occupied by the Customer, which is
not divided by public highways or separated by property occupied by others. Where a
Customer occupies property on both sides of a street, alley, highway, body of water, railroad
right-of-way, etc., and the properties would otherwise be continuous, such properties are
treated as continuous property, provided local wire or cable facilities are used and. the
Customer furnishes all local distribution pole line facilities or underground conduit required
in connection therewith.

CONTRACT

The service agreement between a Customer and the Company under which service and
facilities for communication between specified locations for designated periods and for the
use of the Customer and its specifically named authorized users are furnished in accordance
with the provisions of this Tariff.

CONTRACT PERIOD

The length of time for which a Customer is responsible for the charges associated with the
services, facilities, and equipment under contract.

COST OR COST BASIS

Cost of equipment and materials provided or used plus the cost of installation including, but
not limited to, engineering, labor, supervision, transportation, right-of-way, other items which
are chargeable, and the actual expense incurred by the Company relating to the call-out of
Company personnel.

CUSTOM CALLING SERVICES

Custom Calling Services provide for call features like Call Waiting and Call Forwarding and
is furnished in connection with individual line service (private line).
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CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS)

Custom Local Area Signaling Services (CLASS) is enhanced services associated with Signal
System Seven (SS7) technology. CLASS is furnished in connection with individual line
service (private line).

CUSTOMER

Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished communication service by the Company under the provisions
and regulations of this Tariff. The Customer is responsible for compliance with the rules and
regulations of the Company, and is responsible for ensuring payment of the charges.

CUSTOMER PREMISES INSIDE WIRE

All wire within a Customer’s premise, including connectors, jacks, and miscellaneous
materials associated with the wire’s installation. Premise inside wire is located on the
Customer’s side of the Company’s premise protector. By definition, Customer premise inside
wire excludes house, riset, buried, and aerial cable.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT

Devices or apparatus and their associated wiring provided by a Customer, which may be
connected to the communications path of the Company’s exchange network either
electrically, acoustically or inductively.

CUSTOMER TROUBLE REPORT

Any oral or written report from a Customer received by the Company relating to a physical
defect or to difficulty or dissatisfaction with the service provided by the Company’s facilities.
One report shall be counted for each oral or written report received even though several items
are reported by one Customer at the same time, unless the group of troubles so reported is
clearly related to a common cause.
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DEMARCATION POINT
The point of interconnection between the Company’s communications facilities and the .
terminal equipment, protective apparatus or inside wiring at a Customer’s premise. The
demarcation point is located on the Customer’s side of the Company’s protector or
equivalent. '

DETACHED ACCESS LINE

An additional circuit connected to an access line either directly or through a switching device,
which uses Company facilities. ‘

DIRECT BURIAL
The installation of cables or conductors directly in the earth and not in conduit or duct.

DIRECT CONNECTION

Connection of terminal equipment to the Company’s exchange facilities by means other than
acoustic and/or inductive coupling.

" DIRECT ELECTRICAL CONNECTION
The physical connection of electrical conductors in the communications path.

DIRECTORY

A book, which typically lists, each telephone Customer alphabetically, with his/her service
location and telephone number.

DIRECTORY ASSISTANCE SERVICE

Directory assistance service is furnished to supplement the information available in the
Company directory, and to furnish telephone numbers to users who are not able to find the

listing in their directory.
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DIRECTORY LISTING

The publication of the Company’s directory and/or directory assistance records of
information relative to a Customer’s telephone number, by which telephone users are able to
ascertain the telephone number of a desired party.

DISCONNECT NOTICE

The written notice sent to a Customer following billing, notifying the customer that service
will be disconnected if charges are not satisfied by the date specified on the notice.

DISCONNECTION OF SERVICE

An arrangement for a permanent interruption of telephone service, made at the request of the
Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A
“final” bill would be rendered showing moneys owed to the Company net of any amounts to
be refunded, such as deposits, as of the date the service was disconnected.

DROP WIRE

Wires used to connect the aerial, buried or underground distribution facilities to the point
where connection is made with a Customer’s premise.

E911 SERVICE
See Emergency Number Service.
EMERGENCY NUMBER SERVICE

A telephone exchange communication service whereby a public safety answering point
designated by the Customer may receive and answer telephone calls placed by dialing the
number 911. It includes the services provided by the lines and equipment associated with the
service arrangement for answering and dispatching of public emergency telephone calls

dialed to 911. } ‘
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ENTRANCE FACILITIES

Facilities extending from the point of entrance on private property to the premise on which
service is furnished. '

EXCHANGE

The area established by the Company for the administration of telecommunications service
for which a separate local rate schedule is provided. The area usually embraces a town, or
village and its environs, and consists of one or more central offices, together with associated
plant facilities used in furnishing telecommunications services in that area.

EXCHANGE AREA

The area within which the Company furnishes complete telephone service from one specific
exchange at the exchange rates applicable within that area.

EXCHANGE SERVICE

Exchange service is a general term describing, as a whole, the facilities for local
intercommunications, together with the capability to send and receive a specified or an
unlimited number of local messages at charges in accordance with the provisions of the local
exchange Tariff.

(a) Flat rate service: A classification of exchange service furnished a Customer for

which a stipulated charge is made regardless of the amount of use.
/

FACILITIES

All the plant and equipment of the Company and all instrumentalities owned, licensed, used,
controlled, furnished, or supplied for or by the Company, including any construction work in
progress allowed by the Commission.
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FLAT RATE SERVICE

A classification of exchange service furnished a customer for which a stipulated charge is
made regardless of the amount of use.

GENERAL EXCHANGE SERVICES

Services furnished by the Company connected to or associated with primary local exchange
service. .

HARM

Electrical hazards to Company personnel, damage to Company equipment, malfunctions of
Company billing equipment, and degradation of service to persons other than the user as well
as the calling or called party.

HIGH CAPACITY CIRCUIT (HI CAP)
Digital-data transmission service equal to, or in excess of T1 data rates (1.544 Mbits).
HOUSEHOLD

A household comprises all persons who occupy a dwelling unit. A dwelling unit is a house,
an apartment or other group of rooms or a room that constitutes separate living quarters. A
household includes the related persons (the head of the household and others in the dwelling
unit who are related to the head of the household) and also any lodgers or employees who
regularly live in the house. A person living alone or a group of unrelated persons sharing the
same dwelling unit as partners is counted as a household.

IDENTIFICATION NUMBER

An identifying number of a particular model of “Conforming Device” attested by a
manufacturer or supplier to comply with the standards and procedures set forth in the Federal
Communications Commission’s Part 68.
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INDIVIDUAL LINE SERVICE

A classification of exchange service furnished under Tariff provisions which provides that
only one exchange access line shall be served by the circuit connected. '

INITIAL NONRECURRING CHARGE

A nonrecurring charge made for the furnishing of telephone services, which may apply in
addition to service connection charges.

INITIAL SERVICE PERIOD

The minimum period of time for which service is provided, which is typically one month
unless otherwise specified in the Tariff

INSTALLATION CHARGE

A nonrecurring charge associated with optional service features and may sometimes be called
an “initial” charge, and may apply in addition to service connection charges.

INTEREXCHANGE PRIVATE LINE

A communication path between two or more serving areas not connected for exchange
telephone service.

INTERFACE

(a) The junction or point of interconnection between two systems or equipment having
different characteristics which may differ with respect to voltage, frequency, speed
of operation, type of signal and/or type of information coding including the
connection of other than Company-provided facilities to exchange facilities
provided by the Company.

(b) The point of interconnection between Company equipment and communications
facilities on the premise of the Customer. Also referred to as demarcation point.
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INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct
connection of facilities provided by the Company with facilities provided by other than the
Company.

INTERLATA

Long distance message telecommunications service where point locations are in a different
local access and transport area (LATA).

INTRALATA

Long distance message telecommunications service where service point locations are within
the same local access and transport area (LATA).

INTRAEXCHANGE CHANNEL SERVICE

Channel connecting two or more “primary terminations” in the same exchange.
INTRAEXCHANGE SERVICE

Telecommunicaicions service confined wholly within a single exchange.
JACK

A fixed socket designed to permit the establishment of a connection between the local
exchange facilities and terminal equipment equipped with cords ending in plugs.

KEY EQUIPMENT

Switching keys located in the telephone base or other housing arranged to pick up or hold a
line, or to communicate with other telephones in the Customer’s communications system.

KEY SYSTEM LINE

A circuit connecting key system equipment with a central office.
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KEY TELEPHONE SET
A telephone set equipped with keys or buttons in the housing.
KEY TELEPHONE SYSTEM

An arrangement of equipment in combination with telephone sets and associated keys, to
connect those telephones to any one of a limited number of exchange, PBX, intercom or
private lines. Line status indicating, signaling, holding or other features, are or may be
incorporated.

LINE
See “Access Line.”
LOCAL ACCESS AND TRANSPORT AREA (LATA)

Denotes a geographic area established for the administration of telecommunications service.
It encompasses designated local operating Company serving area which are grouped to serve

common social, economic, and miscellaneous purposes.
LOCAL CALLING AREA
See “Local Service Area.”

LOCAL CHANNEL

Applies to that portion of a channel which connects a station to the interexchange channel or
to a channel connecting two or more exchange access lines within an exchange area.
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LOCAL EXCHANGE SERVICE

Telecommunications service provided within an exchange for the purpose of establishing
connections between Customer premise within the exchange, including connections between
a Customer premise and a long distance service provider serving the exchange. Local
exchange service may also be referred to as local exchange telephone service.

LOCAL MESSAGE

A communication between two or more exchange access lines within the local service area of
the calling telephone.

LOCAL MESSAGE CHARGE

The charge that applies for a completed message that is made when the calling exchange
access line and the called exchange access line are both within the same local calling area
where a local message charge is applicable. '

LOCAL SERVICE

The intercommunication (by means of facilities connected with the Company central office or
offices and under the provisions of the Company) between exchange access lines located in
the same exchange or in different serving area between which no toll rates apply.

LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which telephone service is furnished customers under a specific schedule of
exchange rates (flat or measured) and without toll charges. A local service area may include
one or more exchange areas under an extended area service arrangement.

LOCAL SERVICE CHARGE

The charge for furnishing facilities to enable a Customer to send or receive
telecommunications within the local service area. This local service calling area may include
one or more exchange areas. :
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LONG DISTANCE MESSAGE TELECOMMUNICATION S SERVICE

Facilities furnished by means of wire, radio or a combination thereof for telecommunications
between service points in different local service areas in accordance with the regulations and
system of charges specified by the Company.

MAINTENANCE SERVICE CHARGE

A nonrecurring maintenance charge applied when service difficulty or trouble results from
the use of Customer-provided equipment or inside wiring.

MESSAGE

A communication between two or more exchange access lines. Messages may be classified
as local or toll.

MILEAGE

The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a
circuit furnished by the Company is based.

MINIMUM CONTRACT PERIOD

The minimum length of time for which a Customer is obligated to pay for service, facilities
and equipment, whether or not retained by the Customer for such minimum length of time.

NETWORK CONTROL SIGNALING

The transmission of signals used in the telecommunications system which perform functions
such as supervision (control, status, and charging signals), address signaling (e.g., dialing),
calling and called number identification and audible tone signals (call progress signals
indicating reorder or busy conditions, alerting coin denominations, coin collect and coin
return tones) to control the operation of switching machines in the telecommunications

system.
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NONPUBLISHED TELEPHONE NUMBER
A telephone number associated with an exchange access line which, at the request of the
Customer, is not listed in the telephone directory and is not made available to the general
public by the Company.
' NONRECURRING CHARGE

A one-time charge associated with certain installatibns, changes or transfers of services,
either in lieu of or in addition to recurring monthly charges.

OFF PREMISE EXTENSION (OPX)

A telephone located in a different office or building from the main phone system.
ONE PARTY SERVICE

Any exchange access line designed for the provision of exchange service to one premise.
PERMANENT DISCONNECT

A discontinuance of service in which the facilities used in the service are immediately made
available for use for another service.

PERSON
Includes individuals, partnerships, corporations, governmental bodies, associations and any
other such entity.
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PREMISE
The same premise consists of:
(a) the building or buildings, together with the surrounding land occupied as, or used in

the conduct of one establishment, business, Residential, or a combination thereof,
and not intersected by a public road or by property occupied by others.

(b) the portion of the building occupied by the customer, either in the conduct of his
business or residential, or a combination thereof, and not intersected by a public
thoroughfare or by space occupied by others.

(©) the continuous property operated as a single farm whether or not intersected by a
public road.
PREMISE WIRING

All wire within a Customer’s premise, including connectors, jacks and miscellaneous
materials associated with the wire’s installation. Premise inside wire is located on the
Customer’s side of the Company’s premise protector. By definition, Customer premise
inside wire excludes riser, buried and aerial cable.

PREASSIGNED NUMBER
A telephone number preassigned before service is actually established.
PREWIRING

Any inside wiring done at the location of a residence or business prior to the initial
installation of telephone service.

PRIMARY SERVICE

The initial provision of voice grade access between the Customer’s premise and the switched
telecommunications network. This includes the initial connection to a new Customer, the
move of an existing Customer to a new premise, or the change of a telephone number.
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PRIMARY TERMINATION

Applies to channels which extend beyond the continuous property of a Customer or the
confines of a single building housing the first premises of more than one Customer. “Primary
Termination” also denotes the first termination of such a channel at a station or private
branch exchange on the continuous property of a customer. When more than one Customer’s
premise is located within the same building, the first termination of such a channel at that
building constitutes a “primary termination.” For purpose of this definition, the location of a
“primary termination” for channel services associated with “switching system services” is
considered to be at the “switching system services” serving central office. When the
“switching system services” serving central office is not in the same exchange as the main
location, the “mileage service area” center for the main location will be used in lieu of the
“switching system services” serving central office. :

PRIVATE BRANCH EXCHANGE

An arrangement of equipment situated on a customer’s premises consisting of a switching
apparatus with an attendant’s telephone, telephones connected with the switchboard, and
trunks connecting it with a central office. The Private Branch Exchange provides for
intercommunications between these telephones, for communication with the general
exchange network, and for long distance message telecommunications service.

PRIVATE BRANCH EXCHANGE LINE

A channel connecting the Private Branch Exchange (PBX) station or other terminal
equipment with the PBX switching equipment. *

PRIVATE BRANCH EXCHANGE TRUNKS

Trunks connecting a private branch exchange system with a central office for communication
with the general exchange network and for long distance message telecommunications
service. - ‘

PRIVATE LINE

A circuit provided to furnish dedicated communication between two or more directly
connected locations and not having connection with central office switching equipment.
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PRIVATE LINE SERVICE
'The channels furnished to a Customer for communication between specified locations.
- PROTECTIVE CONNECTING ARRANGEMENT

Equipment provided by the Company for electrical protection when facilities provided by
other than the Company are connected with facilities provided by the Company.

PUBLIC THOROUGHFARE
A road, street, highway, lane or alley under the control of and kept by the public.
PUBLISHED TELEPHONE NUMBER

A number which appears in the current telephone directory, or is scheduled to appear in a
forthcoming telephone directory, and which also appears in the information records for
general public information. ‘

RATE CENTER

A specified geographical location within an exchange area from which mileage
measurements are determined for the application of rates between exchange areas.

REFERENCE LISTING

The listing of a generally accepted name of a firm or corporation followed by a reference to
another listing. '

REGISTERED PROTECTIVE CIRCUITRY

Separaté, identifiable and discrete electrical circuitry designed to protect the telephone
network from harm, which is registered in accordance with part 68 of the Federal
Communications Commission’s Rules and Regulations. :
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REGISTERED TERMINAL EQUIPMENT

Terminal equipment which is registered in accordance with Part 68 of the Federal
Communications Commission’s Rules and Regulations.

RESIDENTTAL SERVICE

Telecommunications service furnished to Customers when the actual or obvious use is for
domestic purposes.

ROTARY HUNTING SERVICE

A central office service arrangement whereby a called busy line in a specified line group will
automatically advance until an idle line or trunk is found.

SERVICE CHARGE

A nonrecurring nonrefundable charge for work required to establish initial service or to make
subsequent additions to, moves, or changes in that service.

SERVICE DROP
Facilities used to connect buried, aerial or underground distribution facilities to the point of
entrance to the building where connection is made with the inside wires of a Customer’s
telephone.

SERVING CENTRAL OFFICE
The central office from which a Customer’s telephone service is normally provided.

SIGNAL CONDITIONING EQUIPMENT

That equipment connected to a channel to condition signals generated by data terminal

equipment.
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SINGLE CHANNEL (Half Duplex)

A channel with the capability of transmission alternately in either direction, or for
transmission in one direction only.

SPECIALIZED CUSTOMER PREMISE EQUIPMENT
Terminal equipment required by persons with impaired hearing, speech, vision or mobility.
STATION EQUIPMENT

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice
communications and/or data signals.

SUPERSEDURE OF SERVICE

An Applicant who otherwise qualifies for the immediate establishment of service may
supersede the service of a Customer discontinuing that service when the Applicant is to take
service on the premise where service is being rendered, and if a notice to that effect from
both the Customer and the Applicant is presented to the Company, and if an arrangement,
acceptable to the Company, is made to pay outstanding charges against the service. The
Company may require such notice to be in writing.

SUPPLEMENTAL CONTRACT
A contract for service, equipment or facilities in addition to that provided for under the
original contract.
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SUSPENSION OF SERVICE

An arrangement made at the request of the Customer, or initiated by the Company, for
temporarily interrupting service.

TARIFF

The schedule of the Company contaming all rules and regulations, rates, and charges, stated
separately by type or kind of service and the Customer class filed with the Commission.

TELECOMMUNICATION S SERVICES
The various services offered by the Company as specified in this Tariff,
TELEPHONE COMPANY
See “Company.”
TELEPHONE NUMBER
A numerical designation assigned to a Customer for convenience in operation and
identification. The telephone numbers include the number prefix of a central office, which is
termed “central office designation.”
TELEPHONE SOLICITATION
An unsolicited telephone call.
TEMPORARY DISCONNECTION
See “Suspension of Service.”
TEMPORARY SERVICE
The provision of service definitely known to be required for a short period of time (generally

less than twelve consecutive months) such as, but not limited to, service furnished to building
contractors, service to a convention, and service for seasonal business including resorts.

Issued: Effective:
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TERMINATION AGREEMENT

An agreement between the Company and the Customer to provide or furnish certain lines or
equipment representing a comparatively high investment or in lieu of a contribution to
construction for temporary service whereby the Customer agrees to compensate the Company
in case the service is discontinued prior to the date specified in the agreement.

TERMINATION CHARGE

A charge made to liquidate a Customer’s obligations for termination of service prior to the
expiration of the initial contract period. :

TERMINATION OF SERVICE

The discontinuance of service or facilities provided by the Company, either at the request of
the Customer or by the Company under its regulations concerning cancellation for cause.

TIE LINE

A circuit connecting two switching systems (e.g., Private Branch Exchange and/or Automatic

Call Distribution Systems) for the purpose of intercommunicating between the stations
connected.

TOLL MESSAGE

A communication between two exchange access lines, the called access line being outside of
the local or service area of the access line from which the message originates.

TOLL RATE

The initial period charge prescribed for a toll message usually based upon a minimum initial
period and distance between serving area.

Issued: Effective:
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TOLL SERVICE

That part of the total telephone service rendered by the Company which is furnished between
different local service areas in accordance with the rates and regulations specified in the Long
Distance Message Telecommunications Tariff as may be issued or concurred in by the
Company.

TRUNK LINE

A telephone communication channel between a central office and a Private Branch Exchange,
or a Key System for the common use of all calls or one class between its two terminals.

UNDERGROUND SERVICE CONNECTION

A drop wire or cable which is run underground from a pole line or an underground
distributing cable.

VOICE GRADE FACILITY

A communications path typically used in the telecommunications industry for the
transmission of voice and associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hertz between two points comprised of any form or configuration
of physical plant capable of transmitting and receiving these frequencies.

WIDE AREA TELECOMMUNICATIONS SERVICE (WATS)

A service designed to meet the needs of Customers who make or receive substantial volumes
of long distance telephone calls. This service is only provided on an inward or outward basis.

WIRE CENTER

A central office location where telephone feeder and distribution cables are terminated.

Issued: Effective:
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GENERAL APPLICATION

4.1.1

4.2

Issued;:

The rules and regulations set out in this Tariff apply to the services and
associated facilities furnished by the Company within its operating territory.

4.1.2 Complete Tariffs containing all rates for Local Exchange Service will be kept
at all times in the Company’s local business office where they will be available
for public inspection during regular business hours. Copies may be obtained at
reproduction cost.

4.1.3 Failure on the part of any business or residential Customer to observe these
rules and regulations of this Tariff gives the Company the right to cancel all
contracts and discontinue the furnishing of service.

ESTABLISHING SERVICE

4.2.1 Availability of Facilities

A.  The rates and charges quoted in this Tariff provide for the furnishing of
service and facilities where suitable facilities are available.

B.  The Company shall not be liable for failure to furnish service.
When service and facilities are provided in part by the Company and in
part by other connecting companies the regulations of the Company apply
to that portion of the service and facilities furnished by the Company.

D. The Company offers to its Customers, access to the local exchange
network, including usage and measured usage within the local service
area where equipment and facilities permit.

E.  The Company offers affordable line connection, access to long distance
carriers and operator services.

F. The Company offers access to customer support services, including
billing.
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4.2 ESTABLISHING SERVICE, (Cont’d.)

4.2.2

4.2.3

Issued:
Issued By:

Application for Service

Applications for service or requests or orders by the business and residential
Customers for additional services or facilities may be made orally, or in writing
when deemed necessary by the Company, and shall constitute a contract when
accepted by authorized employees or agents of the Company, or upon
establishment of service.

Cancellation or Change in Application for Service

A, Where the Customer cancels an application for service prior to the start of
installation of service or of special construction no charge applies.

B.  Where installation of service has been started prior to the cancellation, a
Cancellation Charge equal to the Minimum Service Charge may apply.

C.  When a Customer requests a change in location of all or a part of the
facilities covered by the application for service, or additions,
rearrangements, or modifications of existing service prior to completion
of the work involved, the Customer is also required to pay the amount of
additional costs and expenses incurred by the Company in completing the
work as changed.

‘ Effective:
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4.2.4 Refusal of Service

A.  Grounds for Refusal of Service:

1.

The Company may refuse to serve an Applicant for any one of the
following reasons:

a.

f.

In the event of Customer use of equipment in such a manner
as to adversely affect the Company’s equipment or service to
others.

In the event of tampering with the equipment furnished and
owned by the Company.

For violation of or noncompliance with the Commission’s
Regulations Governing Telephone Service by Telephone
Utilities, or for violation of or non-compliance with the
Company’s rules on file with the Commission.

For failure to comply with municipal ordinance or other
laws. '

For failure of the Customer to permit the Company
reasonable access to its equipment.

For nonpayment of bill.

B.  Applicant’s Recourse

In the event the Company refuses to serve an Applicant, the Company
- will inform the Applicant of the reasons for its refusal.

4.2.5 Transfer, Assignment, or Supersedure of Service

A.  Service previously furnished to one (1) Customer may not be assumed by
a new Customer without lapse in the rendition of service. The new

Customer must execute a new service agreement subject to the provisions
of this Tariff.

Issued:
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4.2.6

4.2.7

4.2.8

Issued:
Issued By:

Minimum Service Periods

Unless otherwise specified elsewhere in this Tariff, the minimum service period
for all services offered in this Tariff is one (1) month beginning on and
including the day following the establishment of service. The minimum service
period relates to each applicable unit of service, either on the initial or
subsequent installations. For purposes of administration, each month is
considered to have thirty (30) days.

Priority of Establishment of Service

Applications for service in a particular ekchange will be completed in the
chronological order of their receipt to the extent practical and economical, and

depending on the availability of facilities.

Deposits

The Company will not require deposits as a condition for establishment of
service.
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43  FURNISHING OF SERVICE
4.3.1 Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premise of a Customer
or Authorized User are the property of the Company and are provided upon the
condition that such service and facilities, except as expressly provided in this
Tariff, must be installed, relocated, and maintained by the Company. Company
employees and agents may enter said premise at any reasonable hour to install,
to inspect, or to repair any part of the Company’s facilities on the Customer’s
premise, or to remove such facilities which are no longer necessary for the

provision of service.
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4.3 FURNISHING OF SERVICE, (Cont’d.)

4.3.2 Company Facilities at Hazardous or Inaccessible Locations

A.  Where service is to be established or maintained at a location that would
involve undue hazards or where accessibility is impracticable to
employees of the Company, the Company may refuse to furnish such
service and/or the Customer may be required to install and maintain the
Company’s facilities in a manner satisfactory to the Company. The
Customer will reimburse the Company for any unusual costs involved.

B.  The Customer shall indemnify and hold the Company harmless from any
and all loss, claims, or damage by reason of the installation and
maintenance of such service and/or facilities. :
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4.3.3

4.34

Issued:
Issued By:

Protective Equipment

A

Protective equipment is required when a hazardous electrical
environment is present at a Customer’s premise and when the estimated
rise in ground potential is sufficient to cause damage to Company
facilities or to endanger the safety of the Company’s employees or
Customers. The Customer must provide the protective equipment subject
to Company specifications.

Other special protective equipment and/or neutralizing transformers,
isolating transformers, drain coils for use in providing service to
Customer’s premise where there are high ground potentials, even though
not required, may be provided by the Customer, subject to specifications
in this Tariff.

All equipment connected to the Company’s facilities and the
telecommunications network shall meet the provisions of Part 68 of the
Federal Communications Commission’s Rules and Regulations. -

Telephone Numbers

A.

Telephone numbers are the property of the Company and are assigned to
the service furnished the Customer. The Company reserves the right to
change such numbers and/or the central office name associated with such
numbers assigned to the Customer, whenever the Company deems it
necessary to do so in the conduct of its business.

The Company shall list each Customer with directory assistance except
those numbers not listed at the Customer’s request.

Effective:
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435

Issued:
Issued By:

Classifications of Service

A.

Basis for Classification

The determination as to whether a Customers service should be classified
as business or residential service is based on the character of the use to be
made of the service and facilities. This consideration is, in all cases, the
basis upon which the rates for any particular service are classified, and
any indices of such character of use should be applied with this primary
definition in mind.

Application of Business Rates

Business rates apply whenever the use of the service is primarily or
substantially of a commercial, professional, institutional, or otherwise
occupational nature, or where the listing required is such as to indicate
business use.

Application of Residential Rates

Residential rates apply when the use of the service is of a domestic
nature, provided that service is not used substantially for occupational

purposes.
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FURNISHING OF SERVICE, (Cont’d.)

Installation, Maintenance, and Repair of Facilities

A.

All ordinary expense of installation, maintenance, and repairs of
Company equipment and facilities, unless otherwise specified in this
Tariff, is borne by the Company. Where special conditions or
requirements of the Customer involve unusual construction or installation
costs, the Customer may be required to pay a reasonable proportion of
such costs. In case of damage, loss, theft, or destruction of any of the
Company’s property due to the negligence or willful act of the Customer
or other persons authorized to use the service and not due to ordinary
wear and tear, the Customer shall be required to pay the actual expense
incurred by the Company in connection with replacement of the property
or the expense incurred in restoring it to its original condition.

The Customer shall not install, disconnect, rearrange, remove, or attempt
to repair any facilities owned and furnished by the Company or permit
others to do so, except upon the written consent of the Company or as
otherwise specified in the Company’s applicable Tariffs. The Company
shall have the right to charge the Customer for losses experienced as a
result of unauthorized tampering.

The Customer may be billed the applicable Minimum Service Charge for
each service call to the Customer’s premise where off-hook condition is
found.

Effective:
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43  FURNISHING OF SERVICE, (Cont’d.)
4.3.7 Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in
connection with furnishing or rearranging service will be performed during
regular working hours. Whenever a Customer requests that work necessarily
required in the furnishing or arranging of his service be performed outside the
Company’s regular working hours, or that work already started should be
interrupted, the Customer may be required to pay the amount of additional costs
the Company incurs as a result of the Customer’s special requirements, in
addition to the other rates and charges specified in this Tariff.
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4.4 USE OF SERVICE AND FACILITIES
4.4.1 Use of Service '

A.  The Company may refuse to install or may terminate a Customer’s
service if it is located on premise of a public or semi-public nature or in a
business establishment, where the public in general or patrons of the
Customer may make use of the service.

B. Services provided by the Company may not be resold by the Customer
or used in any manner for which the Customer receives compensation
from the user except as provided herein:

1. Access services provided pursuant to Interstate or Intrastate Access
Services Tariffs the Company issues or concurs in.

2. Services provided to hotels, motels, hospitals, and cellular and
paging Customers when such services are resold to guests, patients,
or Customers.

C. The Customer is responsible for payment of all charges of the Company
for all services ordered by the Customer, including those that are shared
or resold as provided herein, regardless of whether such charges are
associated with the Customer’s usage or that of any Authorized Users
and regardless of whether such Authorized Users have paid the
Customer for their share of the Company’s charges.

4.4.2 Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to or
connected with the Company facilities except as provided in this Tariff, In case
any such unauthorized attachment or connection is made, the Company shall
have the right to remove or disconnect the same, to suspend service during the
continuance of said attachment or connection, or to disconnect service. The
Customer shall be held responsible for the cost of correcting any impairment of
service caused by the use of such attachments or connections and shall be billed
for each service call made to his/her premises because of the use of such
attachments or connections.
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443

4.4.4

Issued:
Issued By:

Limit On Communication

The Company reserves the right to limit the length of communications when
necessary due to a shortage of facilities caused by emergency conditions.

Unlawful, Abusive, or Fraudulent Use of Service

A. The service is furnished subject to the condition that it will not be used
for any unlawful purpose. Service will be discontinued, after proper
written notice, if any law enforcement agency, acting within its apparent
jurisdiction, advises in writing that such service is being used in violation
of law. The Company will refuse to furnish service when it has
reasonable grounds to believe that such service will be used in violation
of law. The Company shall in no event be liable for any damage resulting
from any action taken or threatened pursuant to this Section.

B. The Company may suspend or terminate telephone service to any
person(s), firm or corporation who: uses or permits the use of foul,
abusive, obscene or profane language over the facilities furnished by the
Company, or impersonates or permits impersonation of any other
individual with fraudulent or malicious intent; or uses or permits their
telephone to be used to make calls whether anonymous or otherwise in
any manner which could reasonably be expected to frighten, abuse,
torment, or harass another; or uses the service in such a manner as to
interfere in any way with the service of others.

Effective:
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USE OF SERVICE AND FACILITIES, (Cont’d.)

44.5

Timing of Calls

A.

Unless otherwise indicated in this Tariff, following the initial sixty (60) -
seconds, calls are timed in six (6) second increments. "Ring-busy" and "ring-
no-answer" calls will not knowingly be charged to the Customer. If charged in
error, the Customer will be credited. Timing begins at the "starting event" and
ends at the "terminating event," unless otherwise specified. Time between the
starting event and the terminating event is the call duration. The minimum call
duration for a completed call is sixty (60) seconds, unless otherwise specified.

The starting event occurs when the Company's terminal experiences an
"Incoming Signaling Protocol Successful," i.e., upon the seizure of an inbound
trunk.

The terminating event occurs when the Company's terminal receives a signal
from the Local Exchange Carrier that either the calling party or the called party
has hung up. :

There shall be no charge for unanswered calls.

Effective:
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4.4.6 Emergency Services

The Company offers access to 911 emergency services over the Company's
facilities at no charge to Subscribers or end users.
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45  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE
4.5.1 Discontinuance of Service |
A.  Discontinuance for Nonpayment

Service may be disconnected for failure to pay a delinquent account,
including only the carriage charges of an interexchange carrier when the
Company bills for those carriers.
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45 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE, (Cont’d.)

4.5.1

Issued:
Issued By:

Discontinuance of Service, (Cont’d.)

Discontinuance for Reasons Other than Nonpayment

Service may be refused or discontinued for any of the reasons listed
below. Unless otherwise stated, the Customer shall be allowed ‘a
reasonable time in which to comply with the rule before service is
discontinued. No service shall be disconnected on the day preceding a
day or days on which the Company's business office is closed, except as
provided in (a)-(d) below.

a.) Without notice in the event of a condition on the Customer's
premises determined by the Company to be hazardous.

b.) Without notice in the event of tampering with the equipment
furnished and owned by the Company.

c.) Without notice in the event of Customer use of equipment in such a
manner as to adversely affect the Company’s equipment or the
Company’s service to others or use of Customer-provided equipment
which is incompatible with the Company’s equipment.

d.) Without notice in the event of unauthorized use.

e.) For failure of the Customer to permit the Company reasonable
access to its equipment for inspection.

f) For violation of and/or noncompliance with the Company’s rules on
file with and approved by the Commission.

g.) For failure of the Customer to fulfill his contractual obligations for
service and/or facilities subject to regulations by the Commission.

Effective:
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45  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE, (Cont’d.)

4.5.1 Discontinuance of Service, (Cont’d.)
B.  Discontinuance for Reasons Other than Nonpayment, (Cont’d.)

h.) In extraordinary circumstances where unlimited access to the
network may result in substantial loss of revenue to the Company.

In the event service is disconnected due to a hazardous condition through
no fault of the Customer, the recormect charge will not apply.

Issued:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
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45 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE, (Cont’d)

45.1  Discontinuance of Service, (Cont’d)
C. Insufficient Reasons for Denying Telephone Service
The following, shall not constitute sufficient cause for denying service.
1. Failure to pay for business service at a different location and a
different telephone number shall not constitute sufficient cause for
refusal of residence service or vice versa.

2. Failure to pay directory advertising charges in dispute.

3. Failure to pay charges in dispute billed for other carriers or
information service providers.

4. Failure to pay for non-regulated equipment or services.

4.5.2 Termination of Service
A.  Termination of Service by the Company

1.  When the service is terminated on the initiative of the Company
because of violation of its regulations by the Customer, the

regulations stipulated in the paragraph below for termination of
service by the Customer apply.

2. Should service be terminated for nonpayment of charges,

restoration of service will be made only as prescribed in Section
4.5.3 of this Tariff.

Issued: Effective:
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4.5  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE, (Cont’d)

4.5.2 Termination of Service, (Cont’d.)
B. Termination of Service by the Customer

Service may be terminated at any time upon reasonable notice from the
Customer to the Company. Upon such termination, the Customer shall be

responsible for the payment of all charges due. This includes all charges due -

for the period of service that has been rendered plus any unexpired portion
of a minimum service period and applicable Termination Charges, if any.

Issued: : Effective:
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4.5.3
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Restoration of Service

A.

B.

For restoration of a Customer’s Telecommunications Service when
service has been disconnected the following conditions are applicable.

If the Customer’s service has been terminated the Customer must reapply
for telephone service as a new applicant before having service restored.
Such application will be subject to applicable Service Charges.

At its discretion, the Company may restore or re-establish service, which
has been suspended or disconnected for nonpayment of charges prior to
payment of all charges due. Such restoration or re-establishment shall
not be construed as a waiver by the Company of any rights to suspend or
disconnect service for nonpayment of charges due and unpaid, or for the
violation of the provisions of this Tariff. Moreover, the Company’s
failure to suspend or disconnect service for nonpayment of any past due
account or accounts shall not operate as a waiver or estoppel to suspend
or disconnect service for nonpayment of such account or of any other past
due account.

Effective;
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4.6 CUSTOMER RELATIONS

Issued:

4.6.1

General

A.

The Company will maintain a current set of maps showing the physical
locations of its facilities and telephone exchange locations. Each central
location will have available up-to-date maps or records of its immediate
area, with such other information as may be necessary to enable the
Company to advise applicants and others entitled to the information, as to
the facilities available for serving that locality.

Upon request for service by an Applicant or upon request for transfer of
service by a Customer, the Company shall inform the applicant or
Customer of the Company’s lowest priced alternatives available at the
Customer’s location. The Company shall provide this information
beginning with the lowest priced alternative and giving full consideration
to applicable service or equipment options and Installation Charges.

Effective:

Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc. TPSC No. 1

Section 4
Original Sheet 22

SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6 CUSTOMER RELATIONS, (Cont’d)

Issued:

4.6.1 General, (Cont’d)

C.

The Company will post a notice in a conspicuous place in each business
office of the Company where applications for service are received
informing the public that copies of the rate schedules and rules relating to
the services of the Company, as filed with the Commission, are available
for inspection.

The Company will provide to all new telephone utility Customers, at the
time service is initiated, a pamphlet or information packet advising the
Applicant of his or her rights as a Customer. This information shall
inform the Customers concerning their right to request information
relating to rates and services; bill payment policies; regulations in regard
to termination of service; billing disputes; information about alternative
payment plans; reconnection of service after involuntary termination;
Customer complaints, supervisory review by the Company and
registering a complaint with the Commission; Company business office
hours, addresses and telephone numbers; statement of nondiscrimination;
and availability of any special services such as readers or notices in
Braille, as well as the telephone number of the teletypewriter for the deaf
at the Commission. :

4.6.2 Customer Complaints

A.

The Company will make a full and prompt investigation of all types of
complaints made by its Customers, either directly to it or through the
Commission.

The Company will within ten (10) working days, after receipt of a
complaint forwarded by the Commission, file a written reply, with the
Commission.

In the event the complainant is dissatisfied with the Company’s report,
the Company will advise the complainant of the Commission complaint
process, and inform the complainant that they may contact the Division at
the Commission which is responsible for handling complaints.

Effective:

Issued By: James N. C. Moffat, III, Executive Vice Preis.
700 South West Street
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6  CUSTOMER RELATIONS, (Cont’d)

4.6.2 Customer Complaints, (Cont’d.)

D.  The Company shall keep a record of all complaints which shall show the
name and address of the complainant, the date and nature of the
complaint, and the adjustment or disposition thereof, for a period of two
years subsequent to the final settlement of the complaint. Complaints

~with reference to rates or charges, which require no further action by the
Company, will not be recorded.

Issued: ‘ Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6 CUSTOMER RELATIONS, (Cont’d)

4.6.3 Payment for Service

A Customer shall be responsible for the payment of all charges for services and
equipment furnished the Customer, including charges for services originated
and/or charges accepted at the Customer telephone. Failure to receive a bill or
disconnect notice does not relieve the Customer of the responsibility for
payment provided the Company has followed procedures for proper Customer
notification. The services or facilities furnished by the Company may be
suspended for failure of the Customer to pay any sum due as set forth under
Sections concerning discontinuance of service.

A. Billing Period and Charges

1.

Bills for telephone service will normally be rendered monthly. Bills
may be rendered more frequently, however, when it is considered
necessary or advisable by the Company.

B. Bills shall show the following:

a.)

b.)

d)

e.)
f)

g)

Issued:

Sufficient detail and explanation to allow a Customer to
understand the charges purpose and origin. The charge at a
minimum will describe the service, the date the service was
provided to the Customer, the name of the Company and a toll free
number of the Company.

The toll-free number of the Company listed on the bill will be
answered weekdays from 8:00 a.m. to 5:00 p.m. local time.

Upon request by a Customer, the Company will provide the name
of the authorized individual who approved the charge and the date
of the approval. Failure of the Company to supply this information
to the Customer within three (3) business days from the initial
request shall be sufficient grounds to waive disputed charges.

A statement indicating that non-payment of third party charges will
not result in disconnection of local service.

The billing date, which shall be the first day of the billing cycle;

The due date, which shall be the date the payment is due to the
Company;

The delinquent date, which shall be 20 days after the billing date;

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
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h.)  The delinquent charge;

SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6  CUSTOMER RELATIONS, (Cont’d.)

4.6.3 Payment for Service, (Cont’d.)

C. Charges for local services and facilities are payable monthly in advance.

D. Provision for Certain Local Taxes and Fees

In the event a municipality imposes, collects, or receives from the
Company any license, occupational,  franchise, privilege, inspection or
other similar tax or fee, or otherwise, whether in a lump sum, or at a flat
rate, or based on receipts, or based on poles, wires, conduits or other
facilities, or otherwise, so much of the aggregate amount of such tax or
fee will be billed, insofar as practical, pro rata to the Customers receiving
exchange service within such municipality, and will be itemized on the

Customer's bill.
Issued: : | , Effective:
Issued By: James N. C. Moffat, T, Executive Vice Pres. :
700 South West Street
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

46 CUSTOMER RELATIONS, (Cont’d.)
4.6.3 Payment for Service, (Cont’d.)
E.  Pro Rating of Charges

Charges for service normally furnished on a monthly basis (except those
involving a minimum billing period) billed for periods in excess of, or
less than, a billing month will be pro rated.

F.  Late Charges

A bill is not considered past due until 20 days after the billing date. A
maximum of 5% penalty will be charged on the unpaid balance not to
include any previously unpaid late fee charged.

G. Suspended or Disconnected Service

1. Should service be suspended for nonpayment of charges, it will be
restored only as provided in Section 4.5.3 of this Tariff.

2. When service has been disconnected for nonpayment, the service

, agreement is  considered to have been terminated.
Re-establishment of service may be made only upon the execution
of a new service agreement which is subject to the provisions of
this Tariff. ,

H.  Payment Arrangemehts

The Company may agree to a payment arrangement, whereby an
outstanding bill will be paid after the due date of the bill but before the
due date of the next bill if a Customer so requests. If the Customer does
not fulfill the terms of such payment arrangements the Company shall
have the right to disconnect service. A disconnect notice must be issued
prior to termination of service, if one had not been issued before the *
payment arrangement was executed.

Issued: , Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6  CUSTOMER RELATIONS, (Cont’d.)

4.6.4

Issued:
Issued By:

Allowance for Interruptions

A

James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201

The Company will make all reasonable efforts to prevent interruptions of
service. Arrangements shall be made to receive Customer trouble reports
twenty-four (24) hours daily and to clear troubles of an emergency nature at
night and weekends, as well as during regular working hours, consistent with
bona fide needs of the Customer and personal safety of Company personnel.

The Company will maintain an accurate record of trouble reports made by its
Customers. This record shall include appropriate identification of the
Customer, of service affected, the time, date and nature of the report, and action
taken to clear trouble or satisfy the complaint and the date and time of trouble
clearance or other disposition. This record shall be available to the Commission
or its authorized representatives upon request, and shall be retained for a
minimum of twelve (12) months.

All repair service commitments to Customers shall be kept, unless Customers
are timely notified of unavoidable delays. If unusual repairs are required, or
other factors preclude clearing of reported trouble promptly, reasonable efforts
shall be made to notify affected Customers.

The service objective shall be to clear ninety (90) percent of out-of-service (no
service) troubles, not requiring unusual repair, within twenty-four (24) hours of
the report received by the telephone utility, unless the Customer specifically
requests a later time (except Sundays and holidays).

Planned interruptions of service shall be made at a time that will not cause

unreasonable inconvenience to Customers and shall be preceded, if feasible, by
at least a two (2) day notice to those who will be affected.

Effective:
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.6 CUSTOMER RELATIONS, (Cont’d.)

4.6.4

4.6.5

4.6.6

Issued:
Issued By:

Allowance for Interruptions, (Cont’d.)

F. In the event service is interrupted due to malfunction of Company equipment
and not by the negligence or willful act of the Customer and it remains out of
order for more than 48 consecutive hours after being reported or found to be
out of order and access is made available for repairs, appropriate pro rata
adjustments shall be made to the Customer upon request. The refund to the
Customer shall be the pro-rata part of the month’s flat rate charges for the
period of days and that portion of the service facilities rendered useless or
inoperative. The refund is calculated as follows:

Amount of Refund = Total number of Days Interrupted X Monthly Rate
Total Number of Days in Billing Period

Adjustment of Charges for Overbilling and Underbilling

A. If billings for Telecommunications Service are found to differ from the
Company’s lawful rates for the services being purchased by the Customer, or if
the Company fails to bill the Customer for such services, a billing adjustment
shall be calculated by the Company.

B. Any undercharge in Customer billing as a result of the Company's error shall
not be back-billed in excess of thirty-six (36) months. No back-billing shall
be allowed without immediate written notification by the Company to the
Customer at the time of discovery by the Company including notice that the
Customer shall be given the option of repayment of amounts due in monthly
installments equal to the period of said underbilling.

C. Where any overcharge in billing of a Customer is the result of the Company's
error, such Customer shall be due a refund of such excess billing for up to
thirty-six (36) months from the date an objection is filed by the Customer.

Disputed Bills

In the event of a dispute between the Customer and the Company respecting any
bill, the Company may require the Customer to pay the undisputed portion of the
bill to avoid discontinuance of service for nonpayment. The Company shall make
such investigation as may be appropriate to the particular case and report the result
thereof to the Customer. In the event the dispute is not reconciled, either party may
make application to the Commission for review and disposition of the matter.

Effective:

James N. C. Moffat, III, Executive Vice Pres.
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

4.7  LIABILITY OF THE COMPANY

4.7.1

Issued:
Issued By:

Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission, or failure or defects in
facilities furnished by the Company, occurring in the course of furnishing service
or other facilities and not caused by the negligence of the Company in failing to
exercise reasonable supervision or to maintain proper standards of maintenance
and operation, shall in no event exceed an amount equivalent to the proportionate
Local Service Charge to the Customer for the period of service during which such
service irregularities occur and continue.

However any such mistakes, omissions, interruptions, delays, errors, or defects in
transmission or failure or defects in facilities furnished by the Company which are
caused or contributed to by the negligence or willful act of the Customer,
Authorized User, or Joint User or which arise from the use of Customer provided
premise equipment shall not result in the imposition of any liability whatsoever
upon the Company. :

Effective:

James N. C. Moffat, III, Executive Vice Pres.
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Cont’d.)

47  LIABILITY OF THE COMPANY, (Cont’d.)

4.7.2

4.7.3

4.74

Issued:
Issued By:

Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers
may be used in conjunction with the Company’s facilities in establishing
connections to points not reached by those facilities. Neither this Company nor any
connecting carrier participating in a service shall be liable for any act or omission
of any other Company or companies furnishing a portion of such service.

Indemnifying Agreement
The Company shall be indemnified and saved harmless by the Customer. against

claims for libel, slander, or the infringement of copyright arising directly or
indirectly from the material transmitted over Company facilities or the use thereof.

Defacement of Premise
‘The Company is not liable for any defacement or damage to the premise of a

Customer resulting from the furnishing of service or the installation, attachment, or
removal of the facilities furnished by the Company on such premise.

Effective:

James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
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SECTION 4 - GENERAL RULES AND REGULATIONS, (Coht’d.)

4.8 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

4.8.1 | General

Arrangements will be developed on a case-by-case basis in response to bona-fide
request from a Customer or Applicant to develop a competitive bid for a service
offered under this Tariff. Rates quoted in response to such competitive request
may be different than those specified for the services in this Tariff, ICB rates will
be offered to the Customer or Applicant in writing and on a nondiscriminatory
basis. .

Individual Case Basis Arrangements are subject to Commission review and
approval. :

4.9 TEMPORARY PROMOTIONAL PROGRAMS
4.9.1 General

The Company may establish temporary promotional programs wherein it may
waive or reduce nonrecurring or recurring charges to introduce present or
potential Customers to a service not previously received by the Customer(s).

Issued: - , Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
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SECTION 5 - SERVICE CHARGES

5.1 DEFINITIONS

5.1.1

5.1.2

Account

A Customer’s record relating to his/her service or equipment billed to a telephone

number. Service may be located on one (1) or more premise as long as it is part of

his/her main telephone system and billed to the main telephone number.

Service Charge Elements

A. Service Order Charge
The Company’s charge associated with the receipt, recording and processing of
information in connection with a Customer’s or Applicant’s request for service
to be provided to the same account, at the same time and on the same premise
or continuous property. -

B. Customer Premise Visit Charge

The Company’s charge associated with a trip to the Customer/Applicant’s
premise to comply with the Customer/Applicant’s request to establish service.

52  APPLICATION OF CHARGES

5.2.1

Issued:
Issued By:

General

A.  Service Charges are in addition to other rates and charges normally applied
under this Tariff, and are applicable for all services furnished to the Customer
as indicated throughout. '

B.  The Service Charges are intended to cover costs incurred by the Company to
establish, add to, or to rearrange service as requested by the Customer.

C. The Service Charges are applicable to work performed during normal working

hours, on days of the week other than weekends or holidays. If the Customer
requests that work be performed at hours outside of the normal business hours
(9:00 a.m. to 5:00 p.m.) or business week (Monday - Friday), or interrupts work
once begun, an additional charge applies based on the additional costs incurred
by the Company.

Effective:
James N. C. Moffat, III, Executive Vice Pres.
700 South West Street ‘
Jackson, MS 39201
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SECTION 5 - SERVICE CHARGES, (Cont’d.)

5.2 APPLICATION OF CHARGES, (Cont’d)

5.2.1 General (Cont’d)

D.  Except as otherwise provided in this Section, all changes in location of
Customer’s equipment or service from one (1) premise to another are treated as
new service connections and the appropriate Service Charges will be applied. »

E.  Payment of Service Charges may be required at the time of application for
service, or upon presentation of a bill.

Issued: Effective:
Issued By: James N. C. Moffat, IIT, Executive Vice Pres.

700 South West Street

Jackson, MS 39201




CommuniGroup of Jackson, Inc.

TPSC No. 1
Section 5
Original Sheet 3

SECTION 5 - SERVICE CHARGES, (Cont’d.)

3.2 APPLICATION OF CHARGES, (Cont’d)

5.2.2 Specific Application of Service Charges

A.  Service Order Charges

1. Examples of Service Order Charges are:

a.

Issued:

For requests to establish an account for initial connection of
service.

For connection of additional local exchange access lines,
private lines or detached access lines to an established
service.

For changes and transfers of service involving a change in
name and responsibility, except in the case of a surviving
spouse who has established service.

For restoration of service disconnected for non-payment of
telephone bills.

For subsequent requests for service, for temporary
disconnection at the Customer’s request, for restoration of
service after temporary disconnect at the Customer’s request,
and for requests for change in class or grade of service.

For service ordered while that Customer has a pending
service order and which requests services that cannot be
included on the pending service order.

For additions, moves or changes of lines in the same building
or in different buildings on the same premise.

For each telephone number changed at the Customer’s
request, including number changes to provide trunk hunting.
No charge is applicable for a number change initiated by the
Company. ‘

For changes to a directory listing if a Customer requests this
change more than once in a calendar year.

When two (2) or more segments of a local private line or
detached access line are bridged in the central office. In this
event, a Service Order Charge will apply for each segment of
the affected line.

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
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SECTION S - SERVICE CHARGES, (Cont’d.)

5.2 APPLICATION OF CHARGES, (Cont’d)

5.2.2

5.2.3

Issued:
Issued By:

Specific Application of Charges (Cont’d)
B.  Customer Premise Visit Charge
1. A Premise Visit Charge is applicable when a trip to the Customer’s

premise is required to complete work requested by a Customer, as
shown on the related Service Order.

Service Charges
Business Residence

Line Connection Charge

-First Line $ 58.00 $ 41.50

-Additional Lines, each $ 31.00 $ 18.00
Line Change Charge

-First Line $ 47.00 $ 28.00

-Additional Lines, each $ 15.00 $ 15.00
Secondary Service Charge

-per Customer request, each $ 24.00 $ 995
Premise Visit Charge
-First 15 Minutes $ 28.00 $ 28.00
-Additional 15 Minutes, each $ 11.00 $ 11.00

Effective:

James N. C. Moffat, III, Executive Vice Pres.
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SECTION 5 - SERVICE CHARGES, (Cont’d.)

5.3 TERMINATION CHARGE
5.3.1 General
When a Customer cancels an order for service prior to the establishment of service

or the expiration of the initial contract period, a Termination Charge may be
applicable. - '

54 RETURNED CHECK CHARGE
54.1 General
The Company will assess a charge for each instance where a check is returned or
otherwise dishonored by a bank or equivalent business.
5.4.2 Rates

Per occurrence, $20.00

Issued: Effective:
Issued By: James N. C. Moffat, 1T, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE

LOCAL EXCHANGE RATES

6.1.1 General

A.

D.

Local Exchange Service is provided by means of station, wire, switching and
other facilities, plant and equipment to enable the establishment of telephone
communications between stations in the same or different serving area at

- monthly rates as set forth in this Section. The facilities, plant and equipment

used to provide Local Exchange Service are also used in the furnishing of toll
telephone services at rates applicable for such services.

The Company offers packaged plans to residence and business Customers.

Custom Calling Features not included in the Packages are available
individually at the monthly rates shown in Section 9.1.5. :

~Rates for Local Exchange Service are related to the total number of Main

Station Lines, Private Branch Exchange Trunks and Centrex Type Services
Main Station Lines within the Local Calling Area, including those of other
telephone companies within the same Local Calling Area.

Rate Zones are described in Section 6.2.

6.1.2 cgtotal home Residential Service Packages

A.

cgtotal home Advantage Package
cgtotal home Advantage Package provides a residential Customer with

unlimited local calling and all Special Calling Residential Features as
described in Section 9.1.3 for one (1) flat monthly rate.

Monthly Rate

Zone 1, per line ~ $26.95

Zone 2, per line $26.95

Zone 3, per line $29.95

Zone 4, per line $39.95

Zone 5, per line $39.95
Effective:

Issued By: James N. C. Moffat, III, Executive Vice Pres.
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.1  LOCAL EXCHANGE RATES, (Cont’d.)
6.1.2 cgtotal home Residential Service Packages, (Cont’d.)
B. cgtotal home Exclusive Package
cgtotal home Exclusive Package provides a residential Customer with

unlimited local calling, all Special Calling Residential Features as
described in Section 9.1.3 and residential DSL for one (1) flat monthly rate.

Monthly Rate

Zone 1, per line $79.95

Zone 2, per line $79.95

Zone 3, per line $79.95

Zone 4, per line $ 79.95

Zone 5, per line ' $79.95
6.1.3 cgtotal business Service Packages

\

A. cgtotal business Express Package

cgtotal business Express Package provides a business Customer with
unlimited local calling for one (1) flat monthly rate.

Monthly Rate

Zone 1, per line $26.95

Zone 2, per line $26.95

Zone 3, per line $26.95

Zone 4, per line $36.95

Zone 5, per line $36.95
Issued: , : Effective:
Issued By:  James N. C. Moffat, 11T, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.1 LOCAL EXCHANGE RATES, (Cont’d.)
6.1.3 cgtotal business Service Packages, (Cont’d.)
B. cgtotal business Advantage Package
cgtotal business Advantage Package provides a business Customer with

unlimited local calling and Special Calling Business Features as described
in Section 9.1.4 for one (1) flat monthly rate.

Monthly Rate

Zone 1, per line $ 44.95
Zone 2, per line $44.95
Zone 3, per line $ 44.95
Zone 4, per line $ 54.95
Zone 5, per line o $5495

C. cgtotal business Exclusive Package

cgtotal business Exclusive Package provides a business Customer with
unlimited local calling, all Special Calling Business Features as described
in Section 9.1.4 and business DSL connection for multi-users for one (1)

flat monthly rate.
Monthly Rate
Zone 1, per line $224.75
Zone 2, per line $ 224,75
Zone 3, per line : $224.75
Zone 4, per line $274.75
Zone 5, per line $274.75
Issued: Effective:

Issued By:  James N. C. Moffat, III, Executive Vice Pres.
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.1 LOCAL EXCHANGE RATES, (Cont’d.)
6.1.3 cgtotal business Service Packages, (Cont’d.)
D. cgtotal business Express Select Package*
cgtotal business Express Select Package provides a business Customer with
unlimited local calling and 3000 intralL ATA long distance minutes for one
(1) flat monthly rate. A per minute rate applies to additional intralL ATA

long distance minutes. Any unused intralLATA long distance minutes do
not carry forward to the following month.

Monthly Rate

Zone 1, per line $36.95
Zone 2, per line $36.95
Zone 3, per line $36.95
Zone 4, per line $ 46.95
Zone 5, per line $46.95
Addt’l intralLATA long distance minutes, per minute $ 0.05*

*Rates for long distance minutes are priced separately outside of this Tariff and are included in this
Tariff only for information purposes as part of the terms and conditions for Service Packages.

E.  cgtotal business Advantage Select Package

cgtotal business Advantage Select Package provides a business Customer
with unlimited local calling, all of the Special Calling Business Features as
described in Section 9.1.4 and 3000 intralLATA long distance minutes for
one (1) flat monthly rate. A per minute rate applies to additional
intralLATA long distance minutes. Any unused intraLATA long distance
minutes do not carry forward to the following month.

Monthly Rate

Zone 1, per line $48.95
Zone 2, per line : $ 48.95
Zone 3, per line ‘ $48.95
Zone 4, per line $58.95
Zone 5, per line $58.95
Addt’l. intralL ATA long distance minutes, per minute $ 0.05%

*Rates for Long Distance Minutes are priced separately outside of this Tariff and are included in this
Tariff only for information purposes as part of the terms and conditions for Service Packages.

Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE; (Cont’d.)

6.1 LOCAL EXCHANGE RATES, (Cont’d.)
6.1.3 cgtotal business Service Packages, (Cont’d.)
F. cgtotal business Advantage Select Plus Package

cgtotal business Advantage Select Plus Package provides a business
Customer with unlimited local calling, all of the Special Calling Business
Features as described in Section 9.1.4 and 7500 intraLATA long distance
minutes for one flat rate. A per minute rate applies to additional
intralLATA long distance minutes. Any unused intralL ATA long distance
minutes do not carry forward to the following month.

Monthly Rate

Zone 1, per line $ 58.95
Zone 2, per line ' $ 58.95
Zone 3, per line $58.95
Zone 4, per line $ 68.95
Zone 5, per line $ 68.95
Addt’l. intralL ATA long distance minutes, per minute $ 0.04*

*Rates for Long Distance Minutes are priced separately outside of this Tariff and are included in this
Tariff only for information purposes as part of the terms and conditions for Service Packages.

Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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CommuniGroup of Jackson, Inc.

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.2 RATE ZONES

The following are the Company’s rate zones for determination of monthly charges for service.

Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201

EXCHANGE ZONE EXCHANGE ZONE EXCHANGE ZONE EXCHANGE ZONE
Adams-Cdr.Hl. 5  Arlington 5 Ashland City 5 Athens 2
Bean Station 4  Bells 1 Bent Creek 4 Benton 3
Bethel Springs 1  Big Sandy 2 Blanche 2 Bolivar 1
Brownsville 1  Bulls Gap 3 Camden 1  Carthage 1
Cedar Grove 1 Centerville 1 Charleston 4 Charlotte 5
Chattanooga 4 Chestnut HI. 4 Clarksville 3 Cleveland 4
Clinton 4 Collierville 5 Columbia 2 Copper Basin 1
Covington 5 Cross Plains 5 Culleoka 2 Cumberld. City 1
Cumberld. Gap 2 Cunmningham 3 Dandridge 4 Dayton 4
Decatur 4 Dickson 5 Dover 1 Dyer 2
Dyersburg 2 Eagleville 5 East Sango 5 Elkton 1
Etowah 2 Fairview 5 Fayetteville 1 Flintville 1
Franklin - 5 Fredonia 3 Gallatin 5 Gatlinburg 4
Georgetown 4  Gibson 2 Gleason 1  Goodlettsville 5
Grand Junction 1 Greenback 4 Greenbrier 5 Greenfield 1
Halls 1  Hampshire 2 Harriman 4  Hartsville 1
Henderson 1  Hendersonvl. 5 Henning 1 Hohenwald 1
Hornbeak 1 Humboldt 2 Huntington 1  Huntland 1
Jackson 3 Jasper 4 Jefferson City 4 Jellico 3
Kenton 2 Kingston 4 Kingston Spgs. 5 Knoxville 4
LaFollette 2 LaGrange 5 Lake City 4 Lawrenceburg 2
Lebanon 5 Lenoir City 4 Lewisburg 1 Lexington 1
Loudon 4  Lyles 2 Lynchburg 1  Lynnville 1
Madisonville 1 Manchester 2 Maryville 4 Mascot 4
Maynardville 4  McEwen 1 McKenzie 1 Medina 2
Memphis 5 Middleton 1 Milan 2 Morristown 2
Moscow 5  Mt. Pleasant 2 Murfreesboro 5 Nashville 5
Newbern 2 Newport 1 Normandy 2 ' Norris 4
N. Spring Hill 5 OakRidge 4 Old Hickory 5 Oliver Springs 4
Palmyra 3 Paris 2 Petersburg 1 Pleasant View 5
Portland 5  Pulaski 1 Ridgely 1 Ripley 1
Rockwood 4 Rogersville 1 Sango 3 Santa Fe 2
Savannah 1 Selmer . 1 Sevierville 4 Sewanee i
Shelbyville 1 Smyrna 5 Sneedville 1 Soddy-Daisy 4
Issued: Effective:
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

TPSC No. 1

Section 6

Original Sheet 7

The following are the Company’s rate zones for determination of monthly charges for service.

6.2 RATE ZONES, (Cont’d.)
EXCHANGE
Solway 4 Somerville
S. Pittsburg 4 Spencer Mill
Spring Hill 2 Summertown
Tiptonville 1 Trenton
Tullahoma 2 Union City
Watertown 5  Waverly
White Bluff 5 White House
Whitwell 4 Williamsport

Issued:

N == NN B

ZONE EXCHANGE ZONE EXCHANGE

S. Cunningham
Spring City
Surgoinsville
Triune

Vanleer

W. Sweetwater
White Pine
Winchester

Issued By:  James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201

ZONE EXCHANGE ZONE

[l “ SR, S, RSO N

S. Fredonia
Springfield
Sweetwater
Troy
Wartrace

- 'W. Whiteville

Whiteville

Effective:

LY B N Y,
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.3 LOCAL CALLING AREAS

Exchange
[LATA] Local Calling Areas

Adams-Cedar Hill ~ Cross Plains-Orlinda, Goodlettsville, Greenbrier, LaVergne'

[Nashville] (Davidson Countysubscribers only), Nashville, Nolensville'
(Davidson County subscribers only), Old Hickory, Springfield, White House
Collierville, Covington, Drummonds’, LaGrange, Mason’, Memphis,

Millington’,
Arlington Moscow (including South Moscow, MS and vicinity which is part of the
[Memphis] Moscow exchange), Munford', Rosemark’, Shelby Forest! , Somerville,
West Whiteville
Ashland City Goodlettsville, LaVergne' (Davidson County subscribers only), Nashville,
[Nashville] Nolensville'(Davidson County subscribers only), Old Hickory, Pleasant View
Athens Charleston, Decatur, Englewood’, Etowah, Niota!, Riceville'
[Knoxville]
Bean Station Bulls Gap, Concord', Halls Crossroads', Knoxville, Mascot-Strawberry
[Knoxville] Plains, Morristown, Powell', Rutledge’, Solway, Tate Springs', Washburn'
Bells Alamo ', Friendship ', Maury City *
[Memphis]
Bent Creek Chestnut Hill, Concord', Halls Crossroads’, Knoxville, Mascot-Strawberry
[Knoxville] Plains, Newport (including Waterville, NC and vicinity which is part of the

Newport exchange), Powell', Solway

Note 1:  Independent Company Exchénge
Note 2:  See 6.4 for additional local calling.

Issued: Effective:
Issued By: James N. C. Moffat, ITI, Executive Vice Pres.

700 South West Street

chkson, MS 39201




CommuniGroup of Jackson, Inc.

6.3

Note 1:
Note 2:

Issued:

TPSC No. 1
Section 6

Original Sheet 9

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Benton
[Chattanooga]

Bethel Springs
[Memphis]

Big Sandy
[Memphis]

Blanche
[Nashville]

Bolivar
[Memphis]

Brownsville
[Memphis]

Surgoinsville
[Knoxville]

Camden
[Memphis]

Carthage
[Nashville]

Cedar Grove
[Memphis]

Centerville
[Nashville]

Local Calling Areas, (Cont’d.)

Cleveland, Copper Basin, Georgetown, Tennga, GA and vicinity, which is
the Benton exchange

Adamsville', Milledgeville (687-XXXX numbers only)', Selmer

Camden, Paris

Ardmore', AL (including Ardmore’, TN and vicinity which is part of the
Ardmore', AL exchange), Fayetteville, Flintville, McBurg', Petersburg
Grand Junction, Middleton, West Whiteville, Whiteville

Stanton’

Bulls Gap, Bean Station, Greenville', Morristown, Mosheim', Rogersville,
Surgoinsville

Big Sandy

Chestnut Mound', Defeated’, Gordonsville', Highland!, Pleasant Shade

Atwood', Bruceton', Huntingdon, McKenzie, Trezevant'

Lyles, Spencer Mill

Independent Company Exchange
See 6.4 for additional local calling

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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6.3

Note 1:
Note 2:

Issued:
Issued By:

TPSC No. 1
Section 6
Original Sheet 10

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Charleston®
[Chattanooga]

Charlotte?
[Nashville]

Chattanooga
[Chattanooga]

Chestnut Hill
[Knoxville]

Clarksville
[Nashville]

Cleveland
[Chattanooga]

Local Calling Areas, (Cont’d.)

Apison', Athens, Chattanooga (Tennessee subscribers only) Cleveland,
Collegedale Englewood1 Etowah, Georgetown, Niota', Ooltewah',
Riceville" Soddy-Daisy

Dickson, Goodlettsville, Kingston Springs, LaVergne'(Davidson County
subscribers only), Lyles, Nashville, Nolensville'(Davidson County
subscribers only), Old Hickory, Vanleer, West Vanleer, White Bluff

Apison’, Chlckamauga GA, Collegedale Georgetown, ngh Point', GA,
Kensington', GA, LaFayette', GA, Noble!, GA, Ooltewah' nggold1
GA, Rising Fawn', GA, Rossville, GA and V101n1ty which is part of the
Chattanooga exchange Soddy-Daisy, Trenton', GA, Villanow’, GA,
WestBrow', GA. Tennessee subscribers also receive local call1ng to
Charleston, Cleveland College Station' Dayton Decatur, Dunlap’, Fall
Creek Falls', Jasper, Nine Mile!, P1kev111e South Pittsburg, Spring City
and Wh1twell

Bent Creek, Concord', Halls Crossroads’, Knoxville, Mascot

Strawberry Plains, Newport (including Waterville, NC and vicinity which
is part of the Newport exchange), Powell', Solway

Cunningham, East Sango, Fredonia, Oak Grove, KY (including South Oak\
Grove, TN and vicinity which is part of the Oak Grove, KY exchange),
Palmyra, Sango, South Cunningham, South Fredonia

Apison', Benton, Charleston, Chattanooga (Tennessee subscribers only),
Collegedale', Georgetown, Ooltewah1 Soddy-Daisy

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc. TPSC No. 1

6.3

Note 1:
Note 2:

Issued:

Section 6
Original Sheet 11

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Clinton

[Knoxville]

Collierville
[Memphis]

Columbia
[Nashville]

Copper Basin
[Chattanooga]

Covington
[Memphis]

Local Calling Areas, (Cont’d.)

Claxton', Concord', Halls Crossroads!, Knoxville, Lake City, Mascot
Strawberry Plains, Norris, Oak Ridge, Oliver Springs, Powell’, Solway

Arlington, Memphis, Millington', Moscow (including South Moscow, MS
and vicinity which is part of the Moscow exchange), Mount Pleasant, MS and
vicinity which is part of the Collierville exchange, Rosemark’, Shelby
Forest', West Whiteville. Tennessee subscribers also receive local calling to
Covington, Drummonds', LaGrange, Mason', Munford'and Somerville.
Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Santa Fe, Spring
Hill, Summertown, Williamsport

Benton, GA, Blue Ridge', GA, Dial', GA, Lakewood', GA, Liberty, NC and
vicinity which is part of the Copper Basin exchange, McCaysville, GA and
vicinity which is part of the Copper Basin exchange.

Arlington, Collierville (Tennessee subscribers only), Drummonds’, Mason'
(Tipton County subscribers only), Memphis (Tennessee subscribers only),
Millington', Munford', Rosemark', Shelby Forest'

Cross Plains-Orlinda Adams-Cedar Hill, Goodlettsville, Greenbrier, LaVergne' (Davidson County

[Nashville]
Culleoka
[Nashville]

Cumberland City
[Nashville]

Cumberland Gap
[Winchester, KY]

subscribers only), Nashville, Nolensville' (Davidson County subscribers
only), Old Hickory, Springfield, White House.

Columbia, Hampshire, Mount Pleasant, North Spring Hill, Santa Fe, Spring
Hill, Williamsport.

Dover
Cumberland Gap, VA, Middlesboro, KY (including Fork Ridge, TN

which is part of the Middlesboro, KY exchange), New Tazewell', Sharps
Chapel

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

Issued By: James N. C. Moffat, I, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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6.3

Note 1:
Note 2:

Issued: : :
Issued By: James N. C. Moffat, III, Executive Vice Pres.

-~

TPSC No. 1
Section 6
Original Sheet 12

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Cunningham
[Nashville]

Dandridge

[Knoxville]

Dayton
[Chattanooga]

Decatur
[Chattanooga]

Dickson
[Nashville]

Dover

[Nashville]

Dyer
[Memphis]

Dyersburg
[Memphis]

East Sango
[Nashville]

Local Calling Areas, (Cont’d.)

Clarksville, East Sango, Fredonia, Oak Grove, KY (including South Oak

- Grove, TN and vicinity which is part of the Oak Grove, K'Y exchange),

Palmyra, Sango, South Cunningham, South Fredonia

Concord', Halls Cross Roads’, Jefferson City, Knoxville, Mascot-Strawberry
Plains, Powell’, Solway, White Pine

Apison', Chattanooga (Tennessee subscribersonly), Collegedale’,
GeorgetownOoltewah', Soddy-Daisy, Spring City

Apison', Athens, Chattanooga (Tennessee subscribersonly), Collegedale’
Georgetown, Ooltewah', Soddy-Daisy

Charlotte, Goodlettsville, Kingston Springs, Lavergne'

(Davidson County subscribers only), Lyles, Nashville, Nolensville' (Davidson
County subscribers only), Old Hickory, Spencer Mill, Vanleer, West Vanleer,
White Bluff :

Cumberland City

Bradford', Brazil', Gibson, Humboldt, Kenton, Medina, Milan, Rutherford’,
Trenton, Yorkville'

Newbern, Trimble'

Clarksville, Cunningham, Fredonia, Goodlettsville, LaVergne' (Davidson
County subscribers only), Nashville, Nolensville (Davidson County
subscribers only), Oak Grove, KY (including South Oak Grove, TN and
vicinity which is part of the Oak Grove, KY exchange), Old Hickory,
Palmyra, Sango, South Cunningham, South Fredonia

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc.

6.3

Note 1:
Note 2:

Issued:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

TPSC No. 1
Section 6
Original Sheet 13

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Eagleville
[Nashville]
Elkton

[Nashville]

Etowah
[Knoxville]
Fairview
[Nashville] ’

Fayetteville
[Nashville]

Flintville
[Nashville]

Fork Ridge
[Winchester, KY]

Franklin
[Nashville]

Fredonia
[Nashville]

Gallatin
[Nashville]

Local Calling Areas, (Cont’d.)

Fosterville' (Rutherford County subscribers only), Goodlettsville, LaVergne!,
Murfreesboro, Nashville, Nolensville! (Davidson County subscribers only),
Old Hickory, Smyrna

Ardmore', AL (including Ardmore’, TN which is part of the Ardmore!, AL
exchange), Lynnville, Minor Hill', Pulaski

Athens, Charleston, Englewood’, Niota!, Riceville'
College Grove , Franklin, Goodlettsville, LaVergne (Davidson County
subscribers only), Nashville, Nolensville!, Old Hickory, Triune

Blanche, Flintville, McBurgl, Petersburg
Blanche, Fayetteville, McBurg', Petersburg

Middlesboro, KY (of which Fork Ridge is a part), Pineville, KY,
Cumberland Gap, Cumberland Gap, VA,

College Grove', Fairview, Goodlettsville, LaVergne' (Davidson County
subscribers only), Nashville, Nolensville', Old Hickory, Triune

Clarksville, Cunningham, East Sango, Oak Grove, KY (including South Oak
Grove, TN and vicinity which is part of the Oak Grove, KY exchange),
Palmyra, Sango, South Cunningham, South Fredonia

Bethpage', Goodlettsville, Hendersonville, LaVergne' (Davidson County
subscribers only), Nashville, Nolensville (Davidson County subscribers only),
Oak Grove', Old Hickory, Portland, Westmoreland', White House

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

700 South West Street
Jackson, MS 39201
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6.3

TPSC No. 1
Section 6
Original Sheet 14

'SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange

[LATA]

Note 1:
Note 2:

Issued:

Issued By:

Gatlinburg
[Knoxville]

Georgetown
[Chattanoogal
Gibson
[Memphis]

Gleason
[Memphis]

Goodlettsville
[Nashville]

Grand Junction
[Mempbhis]

Greenback
[Knoxville]

Greenbrier
[Nashville]

Local Calling Areas, (Cont’d.)

Concord', Halls Crossroads', Knoxville, Mascot-Strawberry Plains, Powell',
Sevierville, Solway

Apison', Benton, Charleston, Chattanooga, Cleveland, Collegedale’, Dayton,
Decatur, Jasper, Ooltewah', Soddy-Daisy, South Pittsburg, Spring City,
Whitwell

Bradford', Brazil', Dyer, Humboldt, Medina, Milan, Rutherford’, Trenton,
Yorkville'

Dresden', Greenfield, Latham', Martin', Palmersville!, Sharon', Sidonia’

Adams-Cedar Hill, Alexandria'(Wilson County subscribers only), Ashland
City, Auburntown'(Wilson County subscribers only), Charlotte, College
Grove', Cross Plains-Orlinda, Dickson, Eagleville, East Sango, Fairview,
Fosterville' (Rutherford County subscribers only), Franklin, Gallatin,
Greenbrier, Hendersonville, Kingston Springs, LaVergne , Lebanon, Liberty
(Wilson County subscribers only), Milton, Mount Juliet', Murfreesboro,
Nashville, Nolensville', Norene', North Spring Hill, Old Hickory, Pleasant
View, Portland, Smyrna, South Cunningham, South Fredonia, Spencer Mill,
Springfield, Triune, Vanleer, Watertown, West Vanleer, White Bluff, White
House, Woodbury' (Rutherford County subscribers only)

Bolivar, LaGrange, Michigan City, MS and vicinity which is part of the
Grand Junction exchange , Middleton, West Whiteville, Whiteville
Concord’, Halls Crossroads', Knoxville, Lenoir City, Loudon, Maryville,

Mascot-Strawberry Plains, Powell', Solway

- Adams-Cedar Hill, Cross Plains-Orlinda, Goodlettsville, LaVergne'

(Davidson County subscribers only), Nashville, Nolensville' (Davidson
County subscribers only), Old Hickory, Springfield, White House

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

James N. C. Moffat, ITI, Executive Vice Pres.

700 South West Street
Jackson, MS 39201
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Note 1:
Note 2:

Issued:
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Greenfield
[Mempbhis]

Halls
[Memphis]

Hampshire
[Nashville]

Harriman
[Knoxville]

Hartsville
[Nashville]

Henderson
[Memphis]

Hendersonville
[Nashville]
Henning
[Memphis]

Hohenwald?
[Nashville]

Hornbeak®
[Memphis]

Humboldt®
[Memphis]

Local Calling Areas, (Cont’d.)

Dresden’, Gleason, Latham', Martin!, Palmersville', Sharon', Sidonia’
Henning, Ripley
Columbia, Culleoka, Mount Pleasant, North Spring Hill, Santa Fe, Spring

Hill, Williamsport

Concord', Halls Ctossroads', Kingston, Knoxville, Mascot-Strawberry
Plains, Oakdale', Oliver Springs, Powell’, Rockwood, Solway

Green Grove', Hillsdale!
Milledgeville (688-XXXX numbers only)"

Gallatin, Goodlettsville, LaVergne (Davidson County subscribers only),
Nashville, Nolensville' * (Davidson County subscribers only), Old Hickory,
Portland, White House

Halls, Ripley

Kenton, Troy, Union City

Bradford , Brazil , Dyer, Gibson, Medina, Milan, Rutherford , Trenton,
Yorkville

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street '
Jackson, MS 39201
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6.3

Note 1:
Note 2:

Issued:
Issued By:

TPSC No. 1
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Huntingdon®
[Memphis]

Huntland
[Nashville]

Jackson?
[Memphis]

Jasper
[Chattanooga]

Jefferson City
[Knoxville]

Jellico
[Knoxville]

Kenton
[Memphis]

Kingston
[Knoxville]

Kingston Springs

[Nashville]

Knoxville
[Knoxville]

Local Calling Areas, (Cont’d.)

Atwood ', Bruceton !, Cedar Grove, McKenzie, Trezevant '

Estill Springs ', Francisco, AL and vicinity which is part of the Huntland
exchange, Sewanee, Winchester

Apison', Chattanooga (Tennessee subscribers only), Collegedale’,
Georgetown, Ooltewah', Soddy-Daisy, South Pittsburg, Whitwell

Concord' Dandrldge Halls Crossroads’, Knoxville, Mascot—Strawberry
Plains, Powell', Solway, White Pine

~ Corbin, K, Jellico, KY and vicinity which is part of the Jellico exchange,

LaFollette, Williamsburg, KY

Dyer, Hornbeak, Mason Hall', Rutherford!, Trenton, Troy, Union City

Concord', Halls Crossroads’, Harriman, Knoxville, Mascot-Strawberry
Plains, Oliver Springs, Powell' Rockwood Solway

Charlotte, Dickson, Goodlettsville, LaVergne (Davidson County subscribers
only), Lyles, Nashville, Nolensville'(Davidson County subscribers only), Old
Hickory, Spencer Mill, Vanleer, West Vanleer, White Bluff

Bean Station, Bent Creek, Chestnut Hill, Claxton’, Clinton, Concord’
Dandridge,Gatlinburg, Greenback, Halls Crossroads', Harriman, Jefferson
City, Kingston, Lake City, Lenoir City, Loudon, Maryville, Mascot-
Strawberry Plains, Maynardvﬂle Norris, Oak Rldge Oliver Springs, Powell’,
Rockwood, Rutledge' , Sevierville, Sharps Chapel', Solway, Tate Springs',
Washburn', West Sweetwater White Pine

2

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201
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Issued:

TPSC No. 1
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

LaFollette
[Knoxville]

LaGrange
[Memphis]
Lake City
[Knoxville]

Lawrenceburg
[Nashville]

Lebanon

[Nashville]
Lenoir City
[Knoxville]

Lewisburg
[Nashville]

Lexington
[Memphis]

Loudon
[Knoxville]

Lyles
[Nashville]

Local Calling Areas, (Cont’d.)
Jellico
Arlington, Collierville (Tennessee subscribers only), Grand Junction,
Memphis (Tennessee subscribers only), Millington!, Moscow, Rosemark’,

Shelby Forest', Somerville

Claxton', Clinton, Concord', Halls Crossroads’, Knoxville, Mascot
Strawberry Plains, Norris, Oak Ridge, Oliver Springs, Powell,' Solway

Ethridge', Five Points', Leoma’, Loretto’, Saint J oseph', Summertown
Goodlettsville, LaVergne' (Davidson County subscribers only), Mount
Juliet', Nashville, Nolensville (Davidson County subscribers only), Norene ,

Old Hickory, Watertown

Concord', Greenback, Halls Crossroads’, Knoxville, Loudon, Mascot
Strawberry Plains, Powell', Solway

Belfast!, Chapel Hill, Cornersville, Petersburg
Parsons, Sardis, Scotts Hill

Concord, Greenback, Halls Crossroads’, Knoxville, Lenoir City,
Mascot-Strawberry Plains, Powell, Solway

Centerville, Charlotte, Dickson, Kingston Springs, Spencer Mill, Vanleer,
West Vanleer, White Bluff

Note1:  Independent Company Exchange
Note 2:

See 6.4 for additional local calling.

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.3 LOCAL CALLING AREAS, (Cont’d.)

Exchange : o

[LATA] Local Calling Areas, (Cont’d.)

Lynchburg

[Nashville]

Lynnville » Elkton, Minor Hill !, Pulaski

[Nashville]

Madisonville Ball Play , Coker Creek , Sweetwater, Tellico Plains , Vonore , West

[Knoxville] Sweetwater

Manchester Beech Grove ', Hillsboro ’, Pelham !, Tullahoma

[Nashville]

Maryville Concord’, Greenback, Halls Crossroads', Knoxville, Mascot-Strawberry

[Knoxville] Plains, Powell’, Solway

Mascot-Strawberry Plains Bean Station, Bent Creek, Chestnut Hill, Claxton', Clinton,

[Knoxville] Concord', Dandridge, Gatlinburg, Greenback, Halls Crossroads’, Harriman,
Jefferson City, Kingston, Knoxville, Lake City, Lenoir City, Loudon,
Maryville, Maynardville, Norris, Oak Ridge, Oliver Springs, Powell',
Rockwood, Rutledge', Sevierville, Sharps Chapel’, Solway, Tate Springs',
Washburn,’, West Sweetwater, White Pine

Maynardville Concord', Halls Crossroads ', Knoxville, Mascot-Strawberry Plains, Powell'

[Knoxville] Sharps Chapel', Solway

McEwen New Johnsonville', Waverly

[Nashville]

McKenzie Atwood,' Bruceton,' Cedar Grove, Henry ', Huntingdon, Trezevant '

[Memphis]

Medina Bradford ', Brazil !, Dyer, Gibson, Humboldt, Milan, Rutherford ! , Trenton,

[Memphis] Yorkville ' ’

Note 1:  Independent Company Exchange
Note 2:  See 6.4 for additional local calling.

Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

700 South West Street

63  LOCAL CALLING AREAS, (Cont’d.)

Exchange ‘

[LATA] Local Calling Areas, (Cont’d.)

Memphis Arlington, Collierville, Marion, AR, Memphis, MS (which is part of the

(Memphis Tennessee exchange), Millington!, Moscow (including South Moscow, MS

Metropolitan- and vicinity which is part of the Moscow exchange), Rosemark’,

Tennessee Zone)  Shelby Forest!, West Memphis, AR, West Whiteville. Tennessee subscribers

[Memphis] also receive local calling to Covington, Drummonds’, LaGrange, Mason', v
Munford' and Somerville.

Michie Rienzi', MS, Corinth, MS (of which Michie is a part)

[Jackson, MS]

Middleton ,

[Memphis] Bolivar, Grand Junction, West Whiteville, Whiteville

Milan

[Memphis] Atwood', Bradford', Brazil!, Dyer, Gibson, Humboldt, Medina, Rutherford’,
Trenton, Yorkville!

Morristown :

[Knoxville] Bean Station, Bulls Gap

Moscow ‘ :

[Memphis] Arlington, Collierville, LaGrange, Memphis, Memphis, MS, Millington’,
Rosemark', Shelby Forest!, Somerville, South Moscow, MS and vicinity
which is part of the Moscow exchange.

Mount Pleasant Columbia, Culleoka, Hampshire, North Spring Hill, Santa Fe, Spring Hill,

[Nashville] Summertown, Williamsport '

Murfreesboro Eagleville, Goodlettsville, Milton', Nashville, Old Hickory, Smyrna,

[Nashville] Fosterville' (Rutherford County subscribers only), LaVergne', Nolensville!
(Davidson County subscribers only), Woodbury', Woodland"

Note1: Independent Company Exchange

Note2:  See 6.4 for additional local calling.

Issued: Effective:
Issued By:  James N. C. Moffat, ITI, Executive Vice Pres.

Jackson, MS 39201
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Note 1:
Note 2:

Issued:
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Nashville
[Nashville]

Newbern
[Memphis]

Newport
[Knoxville]

Normandy
[Nashville]

Notrris
[Knoxville]

North Spring Hill
[Nashville]

Oak Ridge
[Knoxville]

Local Calling Areas, (Cont’d.)

Adams-Cedar Hill, Alexandria'(Wilson County subscribers only), Ashland
City, Auburntown' (Wilson County subscribers only), Charlotte, College
Grove' , Cross Plains-Orlinda, Dickson, Eagleville, East Sango, Fairview,
Fosterville" (Rutherford County subscribers only), Franklin, Gallatin,
Goodlettsville, Greenbrier Hendersonville, Kingston Springs, LaVergne',
Lebanon, Liberty' (Wilson County subscribers only), Milton', Mount Juliet',
Murfreesboro, Nolensville', Norene! North Spring Hill, Old Hickory, Pleasant
View, Portland, Smyrna, South Cunningham, South Fredonia, Spencer Mill,

* Springfield, Triune, Vanleer, Watertown, West Vanleer, White Bluff, White |

House, Woodbury' (Rutherford County subscribers only)

Dyersburg, Trimble', Yorkville!

Bent Creek, Chestnut Hill, Waterville, NC and vicinity which is part of »the
Newport exchange

Flat Creek', Fosterville'(Bedford County subscribers only), Shelbyville,
Tullahoma, Unionville', Wartrace

Claxton', Clinton, Concord’, Halls Crossroads', Knoxville, Lake City,
Mascot-Strawberry Plains, Oak Ridge, Oliver Springs, Powell' , Solway

Columbia, Culleoka, Goodlettsville, Hampshire, LaVergne', (Davidson
County subscribers only), Mount Pleasant, Nashville, Nolensville', (Davidson
County subscribers only), Old Hickory, Santa Fe, Spring Hill, Williamsport

Claxton', Clinton, Concord', Halls Crossroads', Knoxville, Lake City,
Mascot-Strawberry Plains, Norris, Oliver Springs, Powell', Solway

Independent Company Exchange
See 6.4 for additional local calling,

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 6 -.LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Old Hickory
[Nashville]

Oliver Springs
[Knoxville]

Palmyra
[Nashville]

. Paris

Note 1:
Note 2:

Issued:;

[Memphis]

Petersburg
[Nashville]

Pleasant View
[Nashville]

Portland
[Nashville]

Pulaski
[Nashville]

Local Calling Areas, (Cont’d.)

Adams-Cedar Hill, Alexandria'(Wilson County subscribers only), Ashland
City, Auburntown' (Wilson County subscribers only), Charlotte, College
Grove', Cross Plains-Orlinda, Dickson, Eagleville, East Sango, Fairview,
Fosterville' (Rutherford County subscribers only), Franklin, Gallatin,
Goodlettsville, Greenbrier, Hendersonville, Kingston Springs, LaVergne',
Lebanon, Liberty' (Wilson County subscribers only), Milton', Mount Juliet,
Murfreesboro, Nashville, Nolensville', Norene!, North Spring Hill, Pleasant
View, Portland, Smyrna, South Cunningham, South Fredonia, Spencer Mill,
Springfield, Triune, Vanleer, Watertown, West Vanleer, White Bluff, White
House, Woodbury' (Rutherford County subscribers only)

Claxton', Clinton, Concord’, Halls Crossroads', Harriman, Kingston,
Knoxville, Lake City, Mascot—Strawberry Plains, Norris, Oak Ridge, Powell’,
Rockwood, Solway

Clarksville, Cunningham, East Sango, Fredonia, Oak Grove, KY (including
South Oak Grove, TN and vicinity which is part of the Oak Grove, KY
exchange), Sango, South Cunningham, South Fredonia \
Big Sandy, Cottage Grove', Henry', Puryear '

Belfast!, Blanche, Chapel Hill', Cornersville! » Fayetteville, Flintville,
Lewisburg, McBurg'

Ashland City, Goodlettsville, LaVergne' (Davidson County subscribers only),
Nashville, Nolensville' (Davidson County subscribers only), Old Hickory

Gallatin, Goodlettsville, Hendersonville, LaVergne' (Davidson County
subscribers only), Nashville, Nolensville! (Davidson County subscribers
only), Oak Grove!, Old Hickory, White House

Elkton, Lynnville, Minor Hill’, Veto, AL and vicinity which is part of the
Pulaski exchange

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street ‘
Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)
6.3 LOCAL CALLING AREAS, (Cont’d.)
Exchange
[LATA] Local Calling Areas, (Cont’d.)
Ridgely - Tiptonville
[Memphis]
Ripley Halls, Henning
[Memphis]
Rockwood Concord’, Halls Crossroads', Harriman, Kingston, Knoxville, Mascot
[Knoxville] Strawberry Plains, Oliver Springs, Powell', Solway
Rogersville Bulls Gap, Surgoinsville
[Knoxville]
Sango Clarksville, Cunningham, East Sango, Fredonia, Oak Grove, KY (including
[Nashville] South Oak Grove, TN and vicinity which is part of the Oak Grove, KY
exchange), Palmyra, South Cunningham, South Fredonia /
Santa Fe Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Spring
[Nashville] Hill, Williamsport
Savannah Adamsville', Milledgeville' (687-XXXX numbers only), Shiloh'
[Memphis] (including Yellow Creek', MS and vicinity which is part of the Shiloh’
exchange)
Selmer Adamsville !, Bethel Springs, Milledgeville (687-XXXX numbers only)"
[Memphis]
Sevierville Concord', Gatlinburg, Halls Crossroads’ , Knoxville, Mascot-Strawberry
- [Knoxville] Plains, Powell', Solway
Sewanee Estill Springs’, Huntland, Winchester
[Nashville]
Note 1:  Independent Company Exchange
Note 2:  See 6.4 for additional local calling.
Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street

Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.3  LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Shelbyville
[Nashville]

Smyrna
[Nashville]

Sneedville

[Knoxville]
Soddy-Daisy
[Chattanooga]

Solway
[Knoxville]

Somerville
[Mempbhis]

South Cunningham
[Nashville]

South Fredonia
[Nashville]

Local Calling Areas, (Cont’d.)

Beech Grove ', Flat Creek', Fosterville (Bedford County subscribers only)',
Normandy, Unionville', Wartrace

Eagleville, Fosterville’, Goodlettsville, LaVergne', Murfreesboro, Nashville,
Nolensville' (Davidson County subscribers only), Old Hickory

Apison', Charleston, Chattanooga, Cleveland, Collegedale’, College Station',
Dayton, Decatur, Dunlap',Fall Creek Falls!, Georgetown, Jasper, Nine Mile',
Ooltewah', Pikeville', South Pittsburg, Spring City, Whitwell

Bean Station, Bent Creek, Chestnut Hill, Claxton', Clinton, Concord,
Dandridge, Gatlinburg, Greenback, Halls Crossroads’ , Harriman,
Jefferson City, Kingston, Knoxville, Lake City, Lenoir City, Loudon,
Maryville, Mascot-Strawberry Plains, Maynardville, Norris, Oak Ridge,
Oliver Springs, Powell', Rockwood, Rutledge’, Sevierville, Sharps Chapel!,
Tate Springs', Washburn' , West Sweetwater, White Pine

Arlington, Collierville (Tennessee subscribers only), LaGrange, Mason'
(certain subscribers in Fayette County only), Memphis (Ternessee
subscribers only), Millington', Moscow, Rosemark’, Shelby Forest!

Clarksville, Cunningham, East Sango, Fredonia, Goodlettsville, LaVergne
(Davidson County subscribers only), Nashville, Nolensville (Davidson
County subscribers only), Oak Grove, KY (including South Oak Grove, TN
and vicinity which is part of the Oak Grove, KY exchange), Old Hickory,
Palmyra, Sango, South Fredonia

Clarksville, Cunningham, East Sango, Fredonia, Goodlettsville, LaVergne
(Davidson County subscribers only), Nashville, Nolensville (Davidson
County subscribers only), Oak Grove, KY (including South Oak Grove, TN
and vicinity which is part of the Oak Grove, KY exchange), Old Hickory,
Palmyra, Sango, South Cunningham

Note 1: = Independent Company Exchange
Note 2:  See 6.4 for additional local calling.

Issued:

Effective:

Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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Note 2:
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

South Fulton
[Owensboro, KY]

South Guthrie
[Owensboro, KY]

South Oak Grove
[Nashville]

South Pittsburg
[Chattanooga]

Spencer Mill
[Nashville]
Spring City
[Chattanooga]

Spring Hill
[Nashville]

Springfield
[Nashville]
Summertown

[Nashville]

Surgoinsville
[Knoxville]

Local Calling Areas, (Cont’d.)

Cayce, KY, Fulton, KY (of which South Fulton is a part), Hickman, KY,
Water Valley, KY

Elkton, KY, Guthrie, KY (of which South Guthrie is a part), Sharon Grove,
KY, Trenton, KY

Bluff Springs, KY, Clarksville, Crofton, KY, Cunningham, East Sango,
Fredonia, Gracey, KY, Hopkinsville, KY, Lafayette, KY, Oak Grove, KY (of
which South Oak Grove is a part), Palmyra, Pembroke, K'Y, Sango, South
Cunningham, South Fredonia

Apison', Chattanooga (Tennessee subscribers only), Collegedale’,
Georgetown, Jasper, Ooltewah', Soddy-Daisy, Whitwell

Centerville, Charlotte, Dickson, Goodlettsville, Kingston Springs, LaVergne,
(Davidson County subscribers only) Lyles, Nashville, Nolensville (Davidson
County subscribers only), Old Hickory, Vanleer, West Vanleer, White Bluff

Apison', Chattanooga (Tennessee subscribers only), Collegedale', Dayton,
Georgetown, Ooltewah' Soddy-Dalsy

Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Santa
Fe, Williamsport

Adams-Cedar Hill, Cross Plains-Orlinda, Goodlettsville, Greenbrier,
LaVergne' (Davidson County subscribers only), Nashville, Nolensville'
(Davidson County subscribers only), Old Hickory, White House

Columbia, Ethridge ', Five Points', Lawrenceburg, Leoma', Loretto', Mount
Pleasant, Saint Joseph1

Bulls Gap, Rogersville

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201
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Note 1:
Note 2:

Issued:

TPSC No. 1
Section 6
. Original Sheet 25

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

Sweetwater
[Knoxville]

Tiptonville
[Memphis]

Trenton
[Memphis]

Triune
[Nashville]

Troy
[Memphis]

Tullahoma
[Nashville]

Union City
[Memphis]

Vanleer
[Nashville]
Wartrace
[Nashville]
Watertown

[Nashville]

Waverly
[Nashville]

Local Calling Areas, (Cont’d.)
Ball Play , Coker Creek , Madisonville, Tellico Plains , Vonore , West

Sweetwater

Ridgely, Bessie Bend, KY and vicinity which is part of the Tiptonville
exchange

Bradford', Brazil', Dyer, Gibson, Humboldt, Kenton, Medina, Milan,
Rutherford', Yorkville'

College Grove', Fairview, Franklin, Goodlettsville, LaVergne'
(Davidson County subscribers only), Nashville, Nolensville', Old Hickory

Hornbeak, Kenton, Union City

Hillsboro', Manchester, Normandy, Pelham!

Hombeak, Kenton, Mason Hall , Troy, Jordan, KY and vicinity which is part
of the Union City exchange

Charlotte, Dickson, Goodlettsville, Kingston Springs, LaVel_‘gne:1 (Davidson
County subscribers only), Lyles, Nashville, Nolensville' (Davidson County

subscribers only), Old Hickory, Spencer Mill, White Bluff

Beech Grove', Flat Creek’, Fosterville'(Bedford County subscribers only),
Normandy, Shelbyville, Unionville'

Goodlettsville, LaVergne' (Davidson County subscribers only), Lebanon,

Mount Juliet’, Nashville, Nolensville' (Davidson County subscribers only),

Norene', Old Hickory

McEwen, New Johnsonville!

Independent Company Exchange
See 6.4 for additional local calling.

Effective:

Issued By:  James N. C. Moffat, I, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

LOCAL CALLING AREAS, (Cont’d.)

Exchange
[LATA]

West Sweetwater
[Knoxville]

West Vanleer
[Nashville]

West Whiteville
[Memphis]

White Bluff
[Nashville]

White House
[Nashville]

White Pine
[Knoxville]

Whiteville
[Memphis]

Whitwell
[Chattanooga]

Williamsport
[Nashville]

Winchester
[Nashville]

Local Calling Areas, (Cont’d.)

Ball Play, Coker Creek', Concord!, Halls Crossroads', Knoxville,
Madisonville, Mascot—Strawberry Plains, Powell’, Sweetwater Solway,
Tellico Plains’, Vonore ' ~

Charlotte, Dickson, Erin', Goodlettsville, Kingston Springs, Lavergne
(Davidson County subscrlbers only), Lyles, Nashville, Nolensville' (Dav1dson
County subscribers only), Old Hickory, Spencer Mill, Tennessee Ridge’,
White Bluff

Arlington, Bolivar, Collierville, Grand Junction, Memphis, Middleton,
Millington', Rosemark’ , Shelby Forest', Whiteville

Charlotte, Dickson, Goodlettsville, Kingston Springs, Lavergne (Davidson
County subscribers only), Lyles, Nashville, Nolensville' (Davidson County
subscribers only), Old Hickory, Spencer Mill, Vanleer, West Vanleer

Adams-Cedar Hill, Cross Plains-Orlinda, Gallatin, Goodlettsville, Greenbrier,
Hendersonville, LaVergne' (Davidson County subscribers only), Nashville,
Nolensville' (Davidson County subscribers only), Old Hickory, Portland,
Springfield

Concord', Dandridge, Halls Crossroads', Jefferson City, Knoxvﬂle
Mascot-Strawberry Plains, Powell’, Solway

Bolivar, Grand Junction, Middleton, West Whiteville

Apison', Chattanooga (Tennessee subscribers only), Collegedale’
Georgetown, Jasper, Ooltewah! , Soddy-Daisy, South Pittsburg

>

Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill,
Santa Fe, Spring Hill

Estill Springs’, Huntland, Sewanee

Independent Company Exchaﬁge
See 6.4 for additional local calling.

Effective:

James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201
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- SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

6.4  COUNTY-WIDE CALLING

In addition to the local calling areas as described in 6.3, toll free calling on a (1+) or (0+)
basis is provided between all local exchange service located within the same county. Toll
charges will be eliminated on these calls. On operator assisted calls, appropriate local
operator service charges will apply.

These additional local calling areas are not provided to the following:

- Sent paid Customer-Provided Public Telephone Service

- Outward Wide Area Telecommunications Service (WATS)
and 800 Service

- Originating Cellular Service

- Quoted Charges

- Foreign Exchange

- Remote Call Forwarding

Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc.

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

TPSC No. 1
Section 6
Original Sheet 28

6.5  LIST OF EXCHANGES BY LOCAL ACCESS AND TRANSPORT AREA (LATA)

Chattanooga LATA
Apison Dayton McCaysville, GA Spring City
Benton Decatur Nine Mile Stevenson, AL
Bridgeport, GA " Dunlap Noble, GA Tennga, GA
Charleston Fall Creek Falls Ooltewah Trenton, GA
Chattanooga Georgetown Pikeville Villanow, GA
Chickamauga, GA High Point, GA Ringgold, GA West Brow, GA
Cleveland Jasper Rising Fawn, GA Whitwell
College Station Kensington, GA Rossville, GA
Collegedale Lafayette, GA Soddy Daisy
Copper, Basin Liberty South Pittsburg
Knoxville LATA

Athens Halls Cross Roads New Tazewell Sharps Chapel
Ball Play Harriman Newport Sneedville
Bean Station Huntsville Niota Solway
Bent Creek Jefferson City Norris Sunbright
Bulls Gap Jellico Oak Ridge Surgoinsville
Chestnut Hill Kingston Oakdale Sweetwater
Claxton Knoxville Oliver Springs Tate Springs
Clinton La Follette Oneida Tellico Plains
Coker Creek Lake City Petros Vonore
Concord Lenoir City Powell Wartburg
Dandridge Loudon Riceville Washburn
Deer Lodge Madisonville Robbins Waterville
Englewood Maryville Rockwood West Sweetwater
Etowah Mascot-Strawberry Plains Rogersville White Pine
Gatlinburg Maynardville Rutledge
Greenback Morristown Sevierville

Issued: , Effective:

Issued By: James N. C. Moffat, II, Executive Vice Pres.

700 South West Street -

Jackson, MS 39201
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6.5 LIST OF EXCHANGES BY LOCAL ACCESS AND T

(Cont’.d)

Adamsville
Alamo Dyersburg
Arlington
Atwood

Bells Gleason
Bessie Bend
Bethel Springs
Big Sandy
Bolivar
Bradford

Brazil Henry
Brownsville
Bruceton
Byhalia, MS
Camden

Cedar Grove
Chulahoma, MS
Collierville
Covington
Decaturville
Dresden
Drummonds

Issued:

Issued By: James N. C. Moftat, III, Executive Vice Pres.

Memphis LATA

Dyer
Mason Hall
Friendship
Gibson
Medina
Grand Junction
Greenfield
Halls
Henderson
Henning
Millington
Hernando, MS
Hornbeak
Humboldt
Huntingdon
Jackson
Jordan
Kenton
LaGrange
Latham
Lexington
Martin

700 South West Street
Jackson, MS 39201

SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

TPSC No. 1
Section 6
Original Sheet 29
RANSPORT AREA (LATA),
Mason Rutherford
Sardis
Maury City Savannah
McKenzie Scotts Hill
Selmer
Memphis Sharon
Michigan City, MS Shelby Forest
Middleton Shiloh
Milan Sidonia
Milledgeville Somerville
South Moscow
Moscow Stanton
Mount Pleasant Tiptonville
Munford Trenton
Newbern Trezevant
Olive Branch, MS Trimble
Palmersville Troy
Paris Union City
Parsons West Whiteville
Ridgely Whiteville
Ripley Yellow Creek
Rosemark Yorkville
Effective:
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LIST OF EXCHANGES BY LOCAL ACCESS AND TRANSPORT AREA (LATA),

(Cont’.d)

Adams-Cedar Hill
Alexandria
Ardmore, AL
Ashland City
Auburntown
Baxter
Beech Grove
Beersheba
Belfast
Bethpage
Blanche

Bon Decroft
Byrdstown
Carthage
Celina
Centertown
Centerville
Chapel Hill
Charlotte
Chestnut Mound
Clarkrange
Clarksville
Clifton

. College Grove

Collinwood
Columbia
Cookeville
Cookeville South
Cornersville
Crawford

Cross Plains Orlinda
Crossville
Culleoka
Cumberland City
Cunningham
Defeated

Dibrell

Dickson

Dover

Doyle

Nashville LATA

Eagleton
Eagleville
East Sango
Elkton

Erin

Estill Springs
Ethridge

~ Fairview

Fayetteville

Five Points

Flat Creek
Flintville
Fosterville
Franciscoalabama
Franklin

. Fredonia

Gainesboro
Gallatin
Goodlettsville
Gordonsville
Granville
Green Grove
Greenbrier
Hampshire
Hartsville
Hendersonville
Highland
Hillsboro
Hillsdale
Hohenwald
Huntland
Jamestown
Kingston Springs
Laager
Lafayette
Lavergne

‘Lawrenceburg

Lebanon
Leoma
Lewisburg

700 South West Street
Jackson, MS 39201

Liberty

Linden
Livingston
Lobelville
Loretto

Lyles °
Lynchburg
Lynnville
Manchester
McBurg
McEwen
McMinnville
Milton

Minor Hill
Monteagle
Monterey

Moss

Mount Juliet
Mount Pleasant
Murfreesboro
Nashville

New Johnsonville
Nolensville
Norene
Normandy
North Spring Hill
North Springs
Oak Grove, KY
Old Hickory
0Old Zion
Palmyra

Pelham
Petersburg
Pleasant Hill
Pleasant Shade
Pleasant View
Portland

Pulaski

Red Boiling Springs
Rickman

Rock Island
Sango
Santa Fe
Sewanee
Shelbyville
Smithville
Smyrna
South Cunningham
South Fredonia
South Oak Grove
Sparta
Spencer
Spencer Mill
Spring Hill
Springfield
St. Joseph
Summertown
Tansi
Temperance Hall
Tennessee Ridge
Tracy City
Triune
Tullahoma
Unionville
Vanleer
Veto
Viola
Wartrace
Watertown

- Waverly
Waynesboro
West Vanleer
Westmoreland
White Bluff
‘White House
Williamsport
Winchester
Woodbury
Woodland

Effective:
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SECTION 6 - LOCAL EXCHANGE SERVICE, (Cont’d.)

DUAL _PARTY RELAY SERVICE OR TELECOMMUNICATIONS RELAY
SERVICE ,

Dual Party Relay Service or Telecommunications Relay Service permits hearing and speech
impaired users of Telecommunications Devices for the Deaf (TDD) to communicate with
users of ordinary telephones. The Company concurs with the rates, rules and regulations filed
with the Commission as they relate to the provision of this service. The Company will apply
the required surcharge to Customer bills in accordance with the aforementioned rules.

Effective:

Issued By: James N. C. Moftat, III, Executive Vice Pres.

700 South West Street
Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE

71  DIRECTORY LISTINGS

7.1.1

7.1.2

Issued:
Issued By:

Provision of Directory Listings

A.  For each Customer of Company provided Local Exchange Service, the
Company will arrange for the listing of the Customer’s main billing
telephone number in the directory(ies) published by the incumbent Local
Exchange Company in the area at no additional charge.

- B. At a Customer’s option, the Company will arrange for additional listings
at the rates specified.

C.  Listings are regularly provided in connection with all classes of exchange
service unless the Customer subscribes to Non-Published Number
Service. :

D. Directory listings are provided to aid in the use of telephone service
through the identification of Customer’s telephone numbers.

E.  The contract period for directory listings where the primary or additional
listing appears in the directory is the directory period.

F. Non-published Telephone Number Service is provided by the Company.
This is a type of service where the Customer’s number is not included in
the published directory, but is included in the information records and is
provided by the directory assistance operator upon request.

Primary Directory Listings
A.  Number of Listings Provided Without Charge

Except as provided in this Tariff, one (1) primary listing is provided
without extra charge for each main service or for the first number ina
group, when two (2) or more main station lines are consecutively
operated. ‘

Effective:
James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE, (Cont’d.)

7.1  DIRECTORY LISTINGS, (Cont’d)

713 . Additional Directory Listings
A.  General

1. Charges for additional listings begin on the date the information
records are posted and are payable monthly in advance.

2. Additional listing charges are automatically discontinued upon
termination of the main service.

7.1.4 Non-Published Telephone Number Service
A.  General

1. Non-Published Telephone Number Service provides for the
omission or deletion of a Customer’s telephone number listing
from the directory.

2. In the absence of gross negligence or willful misconduct, the
Company assumes no liability for publishing a non-published
telephone number. Where such number is published in the
directory, the Company’s liability shall be limited to a refund of
the Company’s monthly charges applicable to Non-Published
Telephone Number Service.

3. The Customer indemnifies and saves the Company harmless
against any and all claims for damages caused or claimed to have
been caused, directly or indirectly, by refusing to disclose a non-
published telephone number upon request, or by the publication of
a number of a non-published telephone number in the telephone
directory, or disclosing of such number to any person.

Issued: : Effective:
Issued By: James N. C. Moffat, ITI, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE, (Cont’d.)

7.1  DIRECTORY LISTINGS, (Cont’d)
7.1.4 Non-Published Telephone Number Service, (Cont’d.)
A.  General, (Cont’d.)

4. The rate for Non-Published Telephone Number Service does not
apply to:

a. Additional service furnished to the same Customer who has
other service listed in the directory at the same address.

b. A Customer living in a hotel, hospital, retirement complex,
apartment house, boarding house, or club if the Customer is
listed under the telephone number of the Private Branch
Exchange, Centrex or Paystation Service furnished to such
establishments.

c.  Service, which is installed for a temporary period.

5. A Customer residing in an E911 Service district forfeits the
privacy afforded by Non-Published Telephone Number Service to
the extent that the Customer’s name, telephone number and the
address associated with the service location are furnished to the
E911 service administrator, E911 public safety answering point
(PSAP) or E911 service database.

7.1.5 Non-listed Telephone Number Service

A. A non-listed telephone number is one for which no listing appears in the
alphabetical section of the directory. The number is listed in the
information records and is given out upon request.

B. A Service Connection Charge applies to the establishment or change of
non-listed telephone numbers.

7.1.6 Alternate Listing

A.  An alternate listing may be provided to the subscriber for the purpose of
directing calling parties to other telephone numbers usbject to the
following conditions:

a. Names of individuals are not permitted
b. Text may not exceed one line

B.  Rates are applied based on nights, Sundays and Holidays or other.

Issued: Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE, (Cont’d.)

7.1 DIRECTORY LISTINGS, (Cont’d)
7.1.7 Cross Reference Listing

A Cross Reference Listing may be furnished to a business or residence
subscriber as a main listing subject to the following:

- an individual subscribing to business service when it is a persona
name listing and the person is also known by a nickname

- two individuals subscribing to residence service having the same
surname and address, or an individual known by more than one
name.

7.1.8 Foreign Listing

A. A listing in the alphabetical section of Company directories outside the
subscriber’s local exchange may be furnished. The listing is subject to
the rates and regulations applicable to the published directory in which
the listing is to appear.

B. When in the sole judgment of the Company, in the case of stations
located in an exchange border area, a foreign listing is needed for better
identification, in order, to facilitate the completion of calls, such listing
may be provided without charge.

Issued: Effective:
Issued By:  James N. C. Moffat, IIL, Executive Vice Pres.

700 South West Street

Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE, (Cont’d.)

7.1  DIRECTORY LISTINGS, (Cont’d.)

7.1.9

Issued:
Issued By:

Liability For Directory Listing Service

A. Geheral

1.

The Company shall not be liable for any error, omission, or other
failure in connection with directory listings furnished without
additional charge. The Customer agrees to hold the Company free
and harmless of and from any claims, loss, damage, or liability
which may result from such error, omissions, or other failures.

The liability, if any, of the Company for any error, omission, or
other failure in connection with directory listings furnished at an
additional charge shall in no event exceed the charge for that
listing during the effective life of the directory in which the error or
omission is made.

In accepting listings as prescribed by Applicants or Customers, the
Company will not assume liability for the result of their
publication in its directories nor will the Company be a party to
controversies arising between Customers or others as a result of
listings published in the directory.

Effective:

James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 7 - DIRECTORY PUBLICATION AND USE, (Cont’d.)

71  DIRECTORY LISTINGS, (Cont’d.)

7.1.10 -

7.1.11

Service Charges
A.  Service Charges

1. A Secondary Service Order Charge applies for additions or
changes in directory listings. For all orders to establish or change
non-published telephone numbers a Service Order and Central
Office Line Connection Charge applies.

2. When directory listings are ordered ét the same time as the initial
installation of local access line service no additional Service
Charges will be applied for the directory listing(s).

Rates
Business Residence

First Listing No Charge = No Charge
Additional Listings, each $ 2.10 $ 1.20
Non-published Number, each v N/A $ 4.00
Non-Listed N/A $ 3.85
Alternate Listing

- Nights, Sundays, Holidays, each $ 2.10 $ 1.80
Cross Reference Listing, each $ 2.10 $ 1.20
Foreign Listings, each $ 2.10 $ 1.20

7.2 PROVISION AND OWNERSHIP OF DIRECTORIES

A.

Issued:

One copy of local directories shall be distributed per access line, without
charge. Additional directories including replacement of mutilated or destroyed
directories will be furnished at the discretion of the Company at a reasonable
rate. :

Telephone directories shall be issued approximately every twelve (12) months.

The Company issues directories to assist in furnishing prompt and efficient -
service. The Company does not guarantee to its Customers correct listings

therein. Every precaution is taken to prevent errors m, and omissions of,

directory listings. The Company’s liability for damages arising from errors or

omissions in making up or printing of its directories is addressed in Section

7.1.6 of this Tariff. '

Effective:

Issued By: James N. C. Moffat, I, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 8 - DIRECTORY ASSISTANCE

81  LOCAL DIRECTORY ASSISTANCE SERVICE

8.1.1 General

A.  Local directory assistance service is furnished to Customers who request
assistance in determining directory information within Louisiana.

B.  No credit will be given for requested listings that are non-published or
non-listed. No credit will be given for requested listings that are not
found in the Company’s directory assistance records.

8.1.2 Rates
Directory Assistance, per call $0.29
Issued: ' Effective:
Issued By: James N. C. Moffat, ITI, Executive Vice Pres.
700 South West Street '

Jackson, MS 39201
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SECTION 9 - MISCELLANEOUS SERVICE ARRANGEMENTS

9.1 CUSTOM CALLING SERVICES

9.1.1

9.1.2

Issued:
Issued By:

General

Custom calling services are optional service arrangements available to all
Customers of the Company. Custom calling features are available on a monthly
basis within the exchange area of all exchanges served by a central office where
facilities and operating conditions permit. Service and installation charges may

apply.
Description of Calling Features
1. Call Forwarding Busy Line

Call Forwarding Busy Line allows calls to be transferred automatically to a
pre-designated telephone number when the line is busy.

2. Call Forwarding Don’t Answer

Call Forwarding Don’t Answer allows calls to be transferred automatically
to a pre-designated telephone number when the line is unanswered.

3...  Call Forward Ring Control
Allows subscribers real time control over the number of seconds or ring
cycles that occur prior to forwarding an unaanswered call to voice mail or
other telephone number.

4. Call Forwarding Variable

Call Forwarding Variable enables a Customer to automatically divert all
incoming calls to another telephone number.

5. Calling Number Delivery (Caller ID Basic)

Calling Number Delivery will enable the Customer to receive the time, the date
and calling number on an incoming call. The number will be delivered to the

called party’s CPE in the interval between the first and second ring,
6. Call Waiting

Call Waiting provides a burst of tone to inform a station user with a call
already in progress that another call is waiting to be answered.

Effective:
James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 9 - MISCELLANEOUS SERVICE ARRANGEMENTS

9.1  CUSTOM CALLING SERVICES, (Cont’d)

9.1.2 Description of Calling Features, (Cont’d)

Issued:
Issued By:

7.

10.

11.

12.

Call Waiting Deluxe

This service allows a Customer to control the treatment applied to incoming
calls while the Customer is off-hook on a call. Call Waiting Deluxe
includes the functionality of the Call Waiting feature and provides several
additional call disposition options.

The Customer must have a Calling Identification Delivery feature, such as
Caller ID-Basic or Caller ID-Deluxe for the identification data of the waiting
call to be provided following the Call Waiting Deluxe alerting tone. The
Customer must subscribe to a Call Forwarding Don’t Answer feature in
order to forward a waiting call to another location.

Calling Number Delivery Blocking (Call Block)

Calling Number Delivery Blocking will allow the calling party to suppress a
directory number such that the called party with Calling Number Delivery
does not receive the information. The calied party will receive a “private”
message instead of the calling party’s directory number. Calling Number
Delivery Blocking on a per line basis is available for no charge.

Call Block (*60)

The Customer specifies a list of numbers from which the Customer does not
want to receive calls from. '

Call Return (*69)

Call Return allows a Customer to have a call set up performed automatically
to the calling party of the last incoming call. Call Return is also available on
a per call basis.

Call Selector (*61)

Call Selector allows a Customer to define a list of calling telephone numbers
that will be accepted. Any calling telephone number not on the list will be
routed to announcements and rejected.

Customer Control of Call F orwarding

Customer Control of Call F orwarding allows the Customer to deactivate
Call Forwarding features.

Effective:

James N. C. Moffat, I, Executive Vice Pres.
700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc.

9.1

Issued:

TPSC No. 1
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SECTION 9 - MISCELLANEOUS SERVICE ARRAN GEMENTS

CUSTOM CALLING SERVICES, (Cont’d)

9.1.2  Description of Calling Features, (Cont’d)
13. Call Trace (*57)

Call Trace allows the Customer to initiate a trace of the last incoming call.

Some legal restrictions may apply.

14.  Preferred Call Forwarding

Preferred Call Forwarding allows the Customer to forward calls from a list
of up to six (6) telephone numbers. Forwarded calls are limited to just the

telephone numbers on the list.

15. Remote Access to Call Forwarding Variable

Remote Access to Call Forwarding Variable allows the capability of
activating and deactivating Call Forwarding features from locations other

than the base telephone.

16.  Remote Call F orwarding

Remote Call Forwarding allows the Customer to establish a local presence

in distant areas by forwarding calls to just about anywhere.

17. Repeat Dialing (*66)

Repeat Dialing continues dialing a number where the line is busy or there is

no answer. Repeat Dialing is also available on a per use basis.

18.  Selective Ringing

Allows a subscriber to have up to three telephone numbers associated with a
single line. Customers subscribing to this service will be able to receive
calls dialed to two or three separate telephone numbers without having a
second or third line. A distinctive ringing pattern will be provided for each
of the additional telephone numbers to identify incoming calls. A distinctive
Call Waiting tone for each additional telephone number will be provided,
where facilities permit, to Customers subscribing to Call Waiting service.
Selective Ringing I consists of one additional telephone number associated
with a single line and Selective Ringing 1T consists of two additional

telephone numbers associated with a single line.

Effective:

Issued By: James N. C. Moffat, IIT, Executive Vice Pres.

700 South West Street
Jackson, MS 39201




CommuniGroup of Jackson, Inc.

TPSC No.1
Section 9

Original Sheet 4

SECTION 9 - MISCELLANEOUS SERVICE ARRAN GEMENTS

9.1  CUSTOM CALLING SERVICES, (Cont’d)

9.1.2 Description of Calling Features, (Cont’d)

19.  Speed Calling (8)

Speed Calling 8 enables a Customer to call a list of up to eight (8)
preselected telephone numbers by dialing a one (1) or two (2) digit code.

20.  Three Way Calling

Three Way Calling allows a Customer to add a third party to an existing

call, enabling a simultaneous conference between parti
locations.

9.1.3 Special Calling Residential Features

es at multiple

The following features are included in the cgtotal home Packages when indicated as

part of the Package.

Three-way Calling

30 Code Speed Dialing

8 Code Speed Dialing

Call Waiting

Call Selector

Repeat Calling

Call Return

Call Tracing

Call Block

Caller ID Name and Number Delivery

9.1.4 Special Calling Business Features

The following features are included in the cgtotal business Packages
as part of the Package.

Hunting

Three-way Calling with Transfer

Call Waiting

Call Forwarding — Variable

Call Forwarding — Busy

Call Forwarding — No Answer

Call Forwarding Don’t Answer Ring Control
Remote Access to Call F orwarding

Caller ID with Anonymous Call Rejection

when indicated

Issued: Effective:

Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street
Jackson, MS 39201
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SECTION 9 - MISCELLANEOUS SERVICE ARRANGEMENTS
9.1 CUSTOM CALLING SERVICES, (Cont’d)
9.1.5 Rates
Business Residence
- Call Forward Don’t Answer $ 4.05 $ 0.90
Customer Control of Call Forwarding DA $ 7.20 $ 270
Call Forward Don’t Answer Ring Control ~ $ 4.50 $ 0.90
Call Forward Variable $ 495 $ 3.60
Call Forward Business Line $ 4.05 $ 0.90
Call Waiting : $ 450 $ 3.11
Call Waiting Deluxe . $ NA $ 5.85
Caller ID Basic ' $ 9.90 $ 6.30
Caller ID with Anonymous Call Rejecion  $ 9.90 $ 7.16
Enhanced Caller ID with ACR $15.30 $ N/A
Call Selector *61 $ 495 $ 2.70
Call Return *69 $ 585 $ 4.50
Call Tracing *57 $ 6.30 $ 3.60
Call Block *60 $ 495 $ 3.60
cg Answering Service $ 795 $ 5.18
cg Personal Mailbox (each) $ 10.95 $ 525
cg Answering Service Plus $ 995 $ N/A
cg Answering Service Deluxe $ 1295 $ N/A
Repeat Dialing *66 $ 5.40 $ 3.60
Hunting (Zone 1-4) $18.71 $ 5.09
Hunting (Zone 5) $ 15.21 $15.21
Message Waiting Indicator $ 0.90 $ 045
Preferred Call Forwarding $ 540 $ 2.70
Privacy Director $ N/A $ 5.36
30 Code Speed Dial $ 5.85 $ 3.60
8 Code Speed Dial ' $ 5.40 $ 5.18
Remote Access Call Forwarding Variable § 9.00 $ 5.18
Remote Call Forwarding $14.40 $14.40
Selective Ringing I $ 9.00 $ 540
Selective Ringing IT $10.80 $ 5.40
Star 98 $ 1.80 $ 0.90
Surrogate Client Number $ 2.70 $ 2.70
Three-Way Calling $ 540 $ 4.05
Three-Way Calling Transfer $ 6.30 $ 4.46
Call Return, per use $ 0.90 $ 090
Repeat Dialing, per use $ 0.90 $ 0.90
3-Way Calling, per use $ 0.81 $ 0.81
Issued: . . Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.
700 South West Street

Jackson, MS 39201
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SECTION 9 - MISCELLANEOUS SERVICE ARRANGEMENTS

9.2 TOLL RESTRICTION SERVICE

9.2.1 General

A.  Toll Restriction Service is an optional service that prevents the
origination of unauthorized toll calls from a Customer’s line, by means of
blocking at the Company’s central office.

B.  This arrangement denies all outgoing calls starting with the digit “1” or
‘60,,.

C.  Alllocal calls will be permitted from the Customer’s line.

All local calls to directory assistance will be permitted, except those that
require 1+ or 0+ dialing,

E.  This service will not block all toll calls a Customer might make or
receive, such as collect calls and/or long distance calls placed by dialing
digits other than “1” (i.e., 976, if available).

F.  The Customer accepts full responsibility for denial of access to the toll
network. ' '

G.  The Customer accepts full responsibility for collect calls and/or long
distance calls placed by dialing digits other than “1” or “0”.

H.  The Customer holds the Company harmless from any and all liabilities
and/or damages which may be alleged or incurred by the use of toll
restriction, acceptance of collect calls, and/or long distance calls placed
by dialing digits other than “1”” or “0”.

L This service is available only where facilities permit.

9.2.2 Rates

Toll Restriction $2.00

Issued: Effective:
Issued By: James N. C. Moffat, ITT, Executive Vice Pres. '

700 South West Street

Jackson, MS 39201
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SECTION 9 - MISCELLANEOUS SERVICE ARRAN GEMENTS, (Cont’d.)

9.3  CALL BLOCKING, 900, 976, AND 700 NUMBERS

The Company will provide free blocking of 900, 976 and 700 or informational service
numbers at the Customers request.

Issued:

Issued By:  James N. C. Moffat, I, Executive Vice Pres.
700 South West Street
Jackson, MS 39201

Effective:
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SECTION 9 - MISCELLANEOUS SERVICE ARRAN GEMENTS, (Cont’d.)

94 TOUCH TONE CALLING SERVICE

9.4.1 General

1. Touch-Tone Calling Service provides for the origination of telephone calls
on lines terminated in instruments equipped for tone-type address
signaling.

2. The service is furnished for use with individual, two-party and four-party
central office lines. It may be furnished to either one or both subscribers
on a two-party line, or to either one or all subscribers on a four-party line.

3. Touch-Tone Calling Service, for individual, two-party and four-party line
service, Centrex Type Services and PBX systems requires special central
office equipment and will be provided only from central offices where
facilities are available. ’

9.4.2 Rates and Charges

Touch-Tone Calling Service is provided at no charge to all Customers who
have the capability to originate calls by means of instruments equipped for
tone-type address signaling and where the special central office facilities exist.

Issued: Effective:
Issued By: James N. C. Moffat, ITI, Executive Vice Pres.

700 South West Street

Jackson, MS 39201




CommuniGroup of Jackson, Inc. TPSC No. 1
: Section 10
Original Sheet 1

SECTION 10 - DIGITAL SUBSCRIBER LINE

10.1 General

A. Digital Subscriber Line Service (DSL) is a data communications service that
provides for high-speed connectivity using Symmetric Digital Subscriber Line
(SDSL) and ISDN Digital Subscriber Line (IDSL) technology. SDSL provides
the Customer the ability to transmit data to (upstream rate) and receive data from
(downstream rate) a DSL Access Service Connection Point at the same speed
using existing copper facilities. A DSL Access Service Connection Point is an
interconnection point designated by the Company that aggregates data traffic from
and to Company SDSL-equipped serving wire centers. SDSL service may be used
for simultaneous voice and data communications.

B. Fourteen types of DSL service are available based on the synchronous speeds
chosen by the Customer. Peak speeds are not guaranteed by the Company due to
factors that may effect the actual speeds delivered, including the SDSL Access
Service Customer’s distance from the Company’s serving wire center, condition
of the existing copper facilities, and the limitations in the telecommunications
service providers network design.

10.2 Regulations

DSL Service will be provided over existing local exchange service facilities as part of the
Company’s cgtotal home and cgtotal business Packages when indicated.

10.3 Rates

A. Rates for DSL Service are included in the cgtotal home and business Packages
when indicated.

B. DSL is not offered as a stand-alone service.
Issued: 4 Effective:
Issued By: James N. C. Moffat, III, Executive Vice Pres.
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